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KPUTEPII TA CKJAJOBI IHTEI'PAJIBHOI'O IIOKA3HUKA
PE3YJIbTATUBHOCTI ®YHKIIOHYBAHHA INIAIIPUEMCTBA
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IlpoananizoBaHO HAYKOBi 3acaau OLIHIOBAHHSI TA AHAJTI3YBaHHS Pe3yJIbTATUBHOCTI Aislab-
HOCTi minnpueMcTBa. Po3kpuTo 3MmicT i CyTHiCTh KpuTepiiB, BUKOPHCTOBYBAHUX [1JIsl BU3HAYEHHSI
pe3yJbTATHBHOCTI (PyHKIiOHYBaHHS mimnmpuemMcrBa. OOrpyHTOBAHO JOLLIBbHICTH i 00 €KTH-
BOBAHICTb  OUIHIOBAHHSI  Pe3yJbTATUBHOCTI MIAMPUEMCTBA 3 BHKOPUCTAHHSM  MiAXOAY
KOMILIEKCHOTO OLIHIOBAHHSI HA OCHOBi iHTerpajibHoro noxasuuxka. HaseneHo cdopmynanoBanmii
aJropuT™M MoOYIOBH i PO3PAXyHKY iHTErpajbHOro MOKA3HMKAa pe3yJbTATHBHOCTI MiANPHEMCTBA,
SIKHH PEKOMEHI0BAHO BCTAHOBJIIOBATH 32 METOAOM AMTHUBHOI 3rOPTKH KpUTEpiiB. AprymeH-
TOBAHO, IO BHMKOPHCTAHHA Takoro (opmary iHTerpajJbHOro0 MOKA3HUKA Ppe3yJbTATHBHOCTI
NiMPHEMCTBA A€ 3MOTY BHM3HAYNTH 3arajibHHil piBeHb Ppe3yJbTATHBHOCTI MiANpPHEMCTBA Ta
BUSIBUTH HANPSIMKH 3a0e3neueHHs1 e()eKTUBHOT0 YIPABJIiHHS MiAMPUEMCTBOM.

KuarouoBi ciaoBa: minmpuemcTBo, (YHKUiOHYBAHHSI, AiSJIbHICTb, Ppe3yJabTATHBHICTD,
e(peKTHUBHICTH, CHCTEMH BUMIPY, OLIHKA, aHATI3, KPUTepil, MOKa3HUKH.
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THE CRITERIA AND FORMING COMPONENTSOF INTEGRAL INDEX
FOR EFFECTIVENESS FUNCTIONING OF ENTERPRI SE
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It was grounded the importance of key performance indicatorsin the system of modern
enter prise management. It was analyzed the scientific approaches in estimating and analyzing
effectiveness activity of enterprise. According to the results of analysis of different scientists’
resear ches in subject field in was notioned the ambivalent char acter of enter prise per for mance
indicators, used in different scientific issues. It was pointed out the changes, that happened in
the theories of effectiveness and efficiency.

It was proved the crucial meaning of criteria and in dicators objectiveness in case of
forming integral index of effectiveness, it's meaning in the processes of day-to-day
effectiveness oper ation management and long-ter med enter prise functioning. It was explained
the criteria’ context and subject used inenter prise effectiveness functioning, also the context of
financial and non-financial effectiveness criteria. It was made as an example the obtainable
infor mational basis for mat for pointing out the effectiveness enter prise functioning.

It was proved the practicality and objectiveness of estimating enterprise effectiveness
using integrated assessment. It was set the structured pattern building and calculating of
enterprise effectiveness integral index, which is specified accor ding to the method of additive
criteria’ curtailing as recommended. It was pointed out the demands, met the criteria, which
arethe main for the deter mine enter prise effectiveness sindicators.

It was grounded the importance of main weighing coefficient notioning, as well as expert
estimating in meaning of used points and methods, based on the statistical processing for
determining the integral effectiveness indicator. It was argued, that using such format of
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enterprise effectiveness indicator can bring us to determine the general level of enterprise
effectiveness and develop the ways how to provide enter prise efficiency management.

Key words: enterprise, functioning, performance, efficiency, thesystemofmeasure,
estimation, analysis, criteria, indicators.

MocTranoBka mpodJjemu. B cydacHUX yMoOBax IJisl MPUNAHATTS PillIEeHb CUCTEMOIO yIpPaBIiHHS
HeoOXiHUU aJeKBaTHUN aHAJITUYHMI iHCTpYMEHTapiii, Ha OCHOBI fKOro 3a0e3ledyeThbCcs BUMIP
MOKa3HUKIB pe3yJbTaTUBHOCTI (YHKUIOHYBaHHS MiAMPUEMCTBA, PO3POOJAIOTHCSI Ta OOIPYHTO-
BYIOThCS YNpPaBIiHCbKI pilleHHsi. OAHUM i3 HaWBaKJIMBILIMX CKIANOBUX NMpPU BUPOOJIEHHI ajanTuB-
HOCTi Takoro TUNy (QYHKIIOHAIbHOI OpPIEHTOBAHOCTI EKOHOMIYHOTO IHCTPYMEHTAapil0 TOCTae
3aBJaHHA (OpPMYyBaHHsS IHTErpajlbHOro IMOKAa3HUKA pPe3yJIbTATUBHOCTI, BHM3HAYCHHs KpUTEPiiB,
BiMIOBITHO SKMM (POPMYETHCS KOMIUIEKC ONUHUYHHUX B3a€MOIIOB’ sI3aHUX MOKA3HUKIB, CIIPOMOXKHHUX
SKHANTOBHIIIE OXOMUTH YCi HOT0 CKIaa0Bi.

AHaJI3 OCTaHHIX AochimKeHb i myouikauiii. Y mnpeaMeTHili cdepi 3HaHb TMOKA3HUKU PeE3yJib-
TATUBHOCTI MiAMPUEMCTBA MAIOTh MyalliCTUYHUI Xapakrep. B omHOMY BHMMamKy MO MOKa3HUKIB pe3yiib-
TATUBHOCTI TMPHUPIBHIOOThCA TOKA3HUKM PEHTAO0ETbHOCTi, SKWUX TMepeBakHA KiJIbKICTh MiANMPUEMCTB
BU3HAYAIOTh K OJIHY i3 TONIOBHMX IiJiel MiAnpHeMcTBa. B iHIIOMY — MOKa3HUKH KamiTanizawii (3pocTaHHs
PUHKOBOI BapTOCTi), 3 YMM MOYKHA TOrOJUTHCH, OCKUIBKM BapTiCTh MiAMPUEMCTBA € PE3YJIbTATOM
(hyHKIIiOHYBaHHS MiAMPUEMCTBA 3 IIUPILIOTO MOTJISTY.

IcHye rocTpa mpobieMa OLiHIOBaHHS i aHaNi3y eeKTUBHOCTI Ta pe3yJIbTAaTUBHOCTI MilIIPUEMCTBA
3a TIOKa3HMKaM¥ MPUOYTKY i peHTabenbHOCTi. HaykoBIli OOTpYHTOBYIOTh HEOOXiTHICTh BUKOPUCTAHHS JTsI
OLIIHIOBAHHS PE3yJbTATUBHOCTI MiSJILHOCTI MiAMPUEMCTB SK TPAAUIIMHUX BiIHOCHMX Ta aOCOMHOTHHX
nokasHukiB (koedilieHT peHTabenbHOCTi, JIKBiMHOCTI, MOKa3HWKKM (HiHAHCOBOrO CTaHy, E€KOHOMidHOT
CTiMKOCTI, JiJ1I0BOT aKTUBHOCTi, 00CSrd BUPOOHUITBA, peatizailii, A0Xid, MpUOyTOK), TaK i cneuu(iyHux
noka3HukiB. Hampuknan, €.A. KpuueBeub Ta A.Il. [lonskoB BUALIAIOTH TPU OCHOBHI NMOKA3HUKU
pe3yAbTaTUBHOCTI: PEHTA0ENbHICTh AKTUBIB, PEHTAOENbHICTh BJIACHOTO KamiTally Ta PEHTAOENbHICTh
nponaxy (penrtabesnbHicTs aisibHOCTI) [1]. HaykoBLi OOrpyHTOBYIOTH HEOOXiOHICTH BUKOPUCTAHHS IS
OLIiHIOBaHHs e(EeKTUBHOCTI AisTILHOCTI MiANPUEMCTB HE TUTbKM TPaIWLidHUX KOeillieHTiB peHTabenb-
HOCTi, pO3paxOBaHMUX HAa OCHOBi YMCTOro NpuOyTKy, a i crneuudiuHUX MOKA3HUKIB PEHTA0EeNbHOCTI,
pO3paxoBaHUX Ha OCHOBI MOKAa3HHMKA YHCTOrO I'POLIOBOTO MOTOKY. MeTomu, mo 6a3yroThCs Ha MpUOYyTKY
HiANPUEMCTBA MalOTh NMEBHI OOMEKEHHs, MOB’si3aHi i3 Cy0 €KTMBHICTIO MPUOYTKY, BilOOpaKEHHsS SKOIro
3QJIOKUTh Bifi OOJIKOBOI TMONITUKM MiANPUEMCTBA. ICHYIOTH MAesiKi BUAM BUTPAT, IO 3HWXKYIOTh
NpuOYTKOBICTh TIAMPUEMCTBA, ajie Pa3oM 3 THUM € TO3UTMBHUM iHIMKATOPOM TIPH OILiHIOBaHHI HOTO
MOTEHIialy, OCKIIbKM “TIOKa3HUKM BUTpAT MOBEPHYTI B MUHYJE, XO4a TPAEKTOPis BUTPAT CIPSMOBaHA y
maiibyTHe” [2]. HeBpaxyBaHHs muX (haKTOpiB CIPHUUWHSE ICHYBaHHS HEJOCTATHOCTI ab0 MOMMJIKOBOCTI
PEnpe3eHTaTUBHOCTI ISIKUX TIOKA3HWKIB MY OLIHIOBaHHI Pe3yJIbTaTUBHOCTI MiAMPHUEMCTBA.

T.C. I'onyGena, 1.B. Kosoc, gocnimkytoun 36anaHcoBaHy CUCTEMY MOKA3HUKIB sIK OJHY 3 OCHOBHHUX
METOJMK OI[iHIOBaHHS Pe3yJbTATHUBHOCTI (YHKI[IOHYBaHHS MiANPUEMCTBA, JIO KpUTEpiilB BimOopy
iHIMKATOpIB BiIHOCATH “ HAsIBHICTh B3a€MO3B’ 3Ky IMOKA3HHUKIB i3 crpaTeriero mianpuemcrsa”. Ilopsa 3
MM peajizallisi crpaterii cy0 €KTiB TOCHOJaprOBaHHS CIPAMOBAaHA HAa MiABWINEHHS KamiTanizamii. [Tpu
[OMY aBTOPaMH HATrOJIOIIYEThCS Ha HEOOXiHOCTI HAsBHOCTI CTUMYIIOHOYOTO CIIPSIMYBaHHS 3HAYYIIOCTi
pizHuX cdep miMBHOCTI MiAMPHEMCTBA HAa MOKA3HHUKY, BUKITIOUEHHS MTOKA3HUKIB 3 MYJIBTUKOJIHEAPHUMH
3B’ 3KAMH, MOMJIMBICTh TIOKaQ3HWKA BpaxXxOBYBaTW IOTOYHY 1 MaiOyTHIO BapTicTh, BUKJIFOYEHHS
MOKA3HMKIB, sIKi CTBOPIOIOTH KOH(MIIKT iHTEpeciB CTPYKTypHUX migpo3aitis [3, c. 71].

P.B. Amppiliuyk MPOMOHY€e OLIHIOBATH pE3YJBTATUBHICTH, BHKOPUCTOBYIOUHM IIOKAa3HUK BHYT-
pilIHBOT BAPTOCTI MiANPUEMCTBA, OCKLJIBKK BiH € BigoOpaskeHHsIM PUHKOBOI BApTOCTI mianmpueMcraa [4].
Lleii moka3HUK Opi€HTOBaHHI Ha JOBIOCTPOKOBHI edekT, foro 3pocTaHHs 30UIbIIyE PUHKOBY BapTiCTh
NiANPUEMCTBA Ta IPUMHOXKYE KariTasn BIaCHUKIB.

st 3mificHeHHsT KOMIUIGKCHOro —aHaiisy pesynbratuBHOCTi JILA. JlirOHEHKO MpOIOHYE
BUKOPUCTOBYBATH sk (hiHaHCOBi, Tak i HediHaHcoBi mokasuuku [5]. H.M. JlaBHIEHKO MpPOIMOHYE Kpim
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TIPOBEJIeHHs aHallizy iHaHCOBOTrO cTaHy, He()iHAHCOBHUX TIOKA3HUKIB Ta PiBHS BUTPAT, aHAJ3yBaTU PiBeHb
Karitanizarii aKI[ioHepHUX TOBApUCTB [6)].

llle onHUM KpuTEpieM pe3yJbTaTUBHOCTI HAyKOBILi BUIIIAIOTbH PiBEHb 3a70BOJIEHHA MOTPeO
3anikaBieHux cropid. Tak, L[.I'. TlaBneHko e(eKTHBHICTh pO3TIAAaE K KOMIUIEKCHY OILIHKY
KiHLIEBUX Pe3yJIbTaTiB BUKOPUCTaHHs TPYAOBHUX, MaTepianbHuX, iHpopmauiiHux Ta QiHaHCOBUX
pecypciB miampuemMcTBa Yy BUpPOOHMUTBI TOBapiB Ta HaAaHHI MOCIYr 3a MEBHHUI TEpPMiH, a TaKOXK
HaroJoly€e Ha TOMY, 110 KiHUEBOW MeTOH e()EeKTUBHOCTI € He TUIbKM Pe3yJbTaTh JiAJbHOCTI, a i
HelepepBHICTh BHPOOHUYOrO TMPOLECy, IOB A3aHOTO i3 33aJOBOJIGHHSAM MOTped sIK OKpPEeMHX
cy0’€xTiB, Tak i cycninbcTBa 3aranom [7, €.38]. B TakoMy BUNaaKy BUKOPHCTOBYIOTHCS MOKAa3HUKH,
IO XapakTepus3ylTh e(eKT B3aeMmomnii MiAMpUEMCTBA HaA TCpynu 3amikaBieHuX cropin. Tak,
T.M. Ulorik, M.®. ['oHuap 3anmponoHyBaid METOJ OLiHIOBAaHHS Pe3yJbTATUBHOCTi, B OCHOBY SIKOT'O
MOKJIaJICHO MPUHIUIT PO3MEXYBaHHS BIUTMBY BHYTPIIlIHIX, 30BHIIIHIX Ta omocepenKkoBaHuX e]ekTiB,
110 TPOAYKYIOTh Cy0 €KTH rocromapchkol misubHoCTi [8].

HeBupimeHa 4yacTHHA 3arajibHOI NMPo6JIeMH TIOB'A3Y€ThCS i3 OOIPYHTYBaHHSIM  00'€KTHBHHUX
KpUTEpiiB Ta peneBaHTHOI CUCTEMHU IHAMKATOPiB A (OpMYyBaHHS CHHTETMUHOTO TMOKa3HUKA pe3ylib-
TATUBHOCTI ()YHKILIOHYBaHHS MiANPUEMCTBA. [HIIOW HEBUPIIEHOK CKIIAJIO0BOI pe3yJIbTaTUBHOCTI €
MOETHAHHS KUJIbKICHUX i SIKICHMX TOKa3HHWKiB, TOOTO BUHWKA€E HEOOXiMHICTh MO€MHAHHS (iHAHCOBUX Ta
HeiHAHCOBMX TOKAa3HWKIB, WIO BigoOpaxkann O pe3yNbTaTUBHICTh MiANPUEMCTBA SIK B  KOPOT-
KOCTPOKOBOMY, TaK i B IOBIOCTPOKOBOMY Mepioaax.

MeTor0 cTATTi € aHATITUYHUN PO3TIIs] 00'€KTUBHOCTI i aanTUBHOCTI OOIPYHTYBaHHS KpUTEPIiB
JUIsl PO3pOOJIEHHST iHTErpajbHOro MOKa3HWKA Pe3yJbTaTHMBHOCTI MiAMPUEMCTBA, a TAKOX y3arajbHEHHS i
CUCTEMAaTU3allis ICHYIOUUX KpuTepianbHUX (iHAHCOBUX Ta He(iHAHCOBMX TOKA3HWKIB OIiHIOBAHHS Ta
aHaJIi3yBaHHsl PE3yJIbTATUBHOCTI CYYaCHHX EKOHOMIYHUX CHCTEM, (OpMYIIOBAHHS OKPEMHX AacCIEKTiB
PO3BUTKY i YZIOCKOHAJICHHS CUCTEMH KPUTEPiiB i MOKa3HUKIB pe3yJIbTATUBHOCTI.

Buxkaan ocHoBHoOro martepiany. CyyacHa eKOHOMiYHA HayKa BU3HA4a€, IO KiJIbKICTh MOKa3HUKIB,
sIKi BimoOpakaroTh pe3ysibTaTUBHICTh MiANPUEMCTBA, € OBOJI BENUKOI0, a NepeBakHa KiIbKICTh MOKa3-
HUKIB MaroTh pi3HY NpUpOLy, TOMY BUHUKAE 1noTpedba mMoOynoBUM IHTErpajbHOr0 MOKA3HUKA
Pe3yJIbTaTUBHOCTI MiANPUEMCTBA.

[Tokas3HuKH, 110 BiZOOpaKalTh Pe3yJbTATUBHICTH MiANPUEMCTBA, MAarOTh OLIHOYHUN Xapakrep,
TOOTO SIBJIIIOTH COOOI0 KpuTepii. CKIIagHICTD OLIIHFOBAHHS PE3YJIbTATUBHOCTI MiANPUEMCTBA TONATAE B
TOMY, 110 pPe3yJbTaTUBHICTh, BM3HAU€Ha 3a OAHMMM KPUTEPIsIMH, MOKE BIAPI3HATHCS BiJ MOKa3HUKa
Pe3yJIbTaTUBHOCTI, pO3PaxOBaHOIO 32 {HIUMMHU KPUTEPIAMHU.

HasiBHicTh BeNnMKoi KiJILKOCTi MOKA3HHUKIB, 10 XapaKTepU3yITh Pe3yJbTaTUBHICTh MilMIPUEMCTBA,
YCKJIQZIHIOE Mpouenypy MoOyJoBHU IHTErpajbHOr0 TMOKa3HWKA, POOMTb MOro TIpOMI3AKUM, 3HUKYE
iHpOpPMATUBHICTh Ta HEraTMBHO BIUIMBAE Ha 3HAUYIIICTh BaroBuX KoediuieHTiB. J[ns YHUKHEHHs wi€l
cuTyalii 6a30Bi MOKa3HUKHU MOTPIOHO 3rpyMyBaTH 3a MEBHOI XapaKTEPUCTUKOK, HAMPHUKIIA, BilMOBiIHO
JI0 KOYKHOT KOMITOHEHTH Pe3yJIbTaTUBHOCTI MinnpuemcTa. [1pu boMy NMOKa3HUKM KOXKHOT IPyNU MOBUHHI
BimoOpakaTh OJHY XapaKTepPUCTUKY JOCHi[PKYBaHUX 00'€KTiB, MiK TOKa3HUKaMU BCEpEAMHI Tpynu
MOBUHHI crocTepiraTich JIOBOJII WIJIbHI KOpENALiiiHI 3B'A3KM, a MiXK MOKa3HUKAMHU pPi3HUX Tpyn
KOpenALiiiHi 3B’ 13KK MOBUHHI OyTH He3HAYHUMMU [9].

3arayiom, miJ iHTerpaJIbHUM MOKAa3HUKOM PO3YMIilOTh NEeIKW YMOBHUU YHCIOBHUI BUMiproBad
JIATEHTHOI sKOCTi mochimkyBaHoro spuima [9]. Jlns peanizanii imei moGymoBu Oyab-sAKOro
iHTerpaJbHOro MOKa3HWKAa HEOoOXiJHO BU3HAYMTU HOro KOHIeNuito, chopMmyBaru iHPopMaLiiiHy
0a3y, BU3HAUYUTHU QJITOPUTM HOro po3paxyHky. [1pu BU3HaueHHI CKIaJA0BUX Pe3yJIbTATUBHOCTI Mmia-
MPUEMCTBA HEOOXiJHO BpaxoByBaTH cheuUudiKy KOHKPETHOro mianpuemMcrBa. BoHM BcTaHOBIIIO-
I0ThCS MiANPUEMCTBOM CaMOCTIHHO.

Pe3ynbratuBHICTh MiNMpUEMCTBA BU3HAYAETHLCS BUXITHUMH MapaMeTpaMu Horo Oi3Hec-Mojeni, 1o
XapaKTepu3ylOTh CTBOPEHY BapTiCTh MinnpueMcTBa. B 3arajbHOMY MO)KHA CKaszaTH, LIO L€ MAalOThb OyTH
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Taki KOMIIOHEHTH, sKi y (opMyBaHHI BapTOCTi MiANPUEMCTBA BiirpaloTh BaXIWBY ponib. Ha gymKy
H.A. MamoHTOBO{, Npu 1000pi MOKA3HUKIB JJIs OLIHFOBAHHS PE3yIbTATUBHOCTI MiANPUEMCTBA HEOOXiTHO
BpaxyBaTU HU3Ky YCKIaJHeHb Ta cynepedHocreld. [lo-mepiie BapTicTh MNIANPUEMCTBA HE 3aBXKIU
aIeKBaTHO KOpEIoe 3 (hiHAHCOBMMU pe3yNbTaTaMH HisUIBHOCTI miampueMcTsa. [lo-mpyre, mo3uTuBHA
JVHaMiKa BapTOCTI HE Ja€ YSABJICHHS NP0 BUKOPUCTAHHS HAasBHUX PE3EpBiB MiNNpPUEMCTBA 3 METOO
3pocTtaHHsi BapTtocTi minnpuemcrBa. [lo-Tpere, oOuiHKa BapTOCTi MiANPUEMCTBA Ma€ OLIHOYHUM, 1
BiIMOBiTHO Cy0’ eKTUBHMIA Xapaktep. [lo-uerBepre, B CyyaCHMX YMOBaX OCHOBHHUM (haKTOPOM 3POCTaHHS
BapTOCTI MiANMPUEMCTBA € iHTENEKTyalbHUIl KamiTal. Pa3oMm 3 TUM, BiH Ma€ iCTOTHUN HENOMIK, OCKUIbKU
iHBecTH1lii, BKJIalleHi y 3pOCTaHHs iHTENEKTYallbHOrO KaIiTaiay, MOXYTh 30BCiM HE BIUIMHYTU Ha ioro
BapTICTh, i TAKUM YMHOM HE 3aBXKIH MPU3BEAYTh 0 3pOCTaHHs BapTocTi koMmmnaHil [10].

[ToOyznoBa iHTErpaJbHOr0 IMOKAa3HHMKA PE3yJbTATUBHOCTI MiANpPUEMCTBA rependavyae BpaxyBaHHs
MEeBHUX BHUMOT: YiTKE BiJIoOpa)keHHs METH Ioro moOyloBHM Ta MOXKIIMBICTh BUPILIEHHSI MMOCTABJICHUX
3aB/aHb BiMOBIIHO cTpaTerii miANpUEMCTBA; N0CTAaTHS iH()OPMATUBHICTh Ta PO3AibHA 30aTHICTh; MPOCTa
i 3po3ymina iHTeprperalis; BpaXyBaHHs iHpOPMATMBHOCTI HOro CKIAAOBUX 1 MPU LBOMY CTHUCHEHHS
HaJJIMIIKOBOT iH(opMallil, 110 B HUX MICTMThCS; iHBAPiaHTHICTh CTOCOBHO OJMHMIIL BUMIpIOBaHHs HOro
CKITQIOBUX; MaKCHUMaJbHe BiNTBOPIOBAHHS Bapiallii Oro CKIATOBHX; CTATHCTHYHA 3HAYYILIICTH BaroBUX
Koe(illieHTiB HOro CKi1aoBUX.

OuiHIOBaTH CKIIAT0BI PE3yTbTATUBHOCTI HEOOXIHO 3 MO3UILIT AKiICHOT XapaKTepPUCTUKHU MMOKA3HUKIB,
CTIIMparovnch Ha 00’ €KTHUBHI Ta JOCTYIHI Jukepena iHopmalliil. Pe3ynbTaTUBHICTD — 1ie CTYMiHb peaizallil
3aMIaHoOBaHOl IisNTbHOCTI Ta TOCATHEHHS 3ariaHoBaHuX pe3ynbTatiB [11]. Lle moHATTS Mae cy0' eKTUBHMIA
XapakTep, OCKIIBKH IiJIi B MiANPUEMCTB MOXYTh OyTH Di3Hi. AJie iCHYIOTH Iili, 6€3 SKUX HEMOXKIIUBE
JIOBrOCTPOKOBE ()YHKI[IOHYBaHHS TIAMPHUEMCTBA Ta WOro po3BUTOK. Lle mepenycim cTBOpeHHs cy0’ €KTOM
rOCIIOJIAPIOBaHHS TIOJ]aHOT BapTOCTi, HA SIKY BIUIMBAIOTh (PAKTOPH, IO BU3HAYAKOTH CKIIANIOBI pe3yiib-
TATUBHOCTI MiIMPUEMCTBA.

TumoBuii anropuTM mNOOYOOBU 1 pPO3paxyHKY IHTETPAIbHOTO TOKa3HWKA pPe3yJbTATUBHOCTI
NiINPUEMCTBA TOJISATAE Y TAKOMY

— BU3HAYCHHsI CKJIAJOBHX PE3yJIbTATUBHOCTI MiAPHEMCTBA;

— (QopMmyBaHHS cUCTeMU YMHHMKIB, L0 BU3HAYAIOTh PE3yJIbTATUBHICTh MiANMPUEMCTBA y Nepepisi
CKITQIOBUX PE3yJbTATUBHOCTI MiIPHEMCTBA;

— ¢opMyBaHHsA CYKYNHOCTi 0a30BUX XapaKTEPUCTMK pe3yibraTuBHOCTI. KoxkHa 3 w1ux
XapaKTEPUCTHK SBJIsIE COOOI0 MOKA3HUK, BUMIPSIHUIT 32 METPUYHOIO MIKAJIOLO;

— (¢opMyBaHHsS BEKTOpa OKpPEMMX IIOKA3HHUKIB, fKi SBJSAIOTh CO00K (YHKLIT Bim CyKYyMHOCTI
BUXIJIHUX TOKA3HUKIB i MpW3HAYeHi Ui OLIHIOBAHHS OKPEMHUX AacCleKTiB pe3yJbTaTUBHOCTI 3 BUKO-
PUCTaHHSM Pi3HOMaHITHUX KPUTEIiB;

— BUOIp CHHTE3y04O0i QYHKIIIT /IS OL[IHFOBAHHSI OKPEMHX CKJIaIOBUX PE3yJIbTaTUBHOCTI,

— BuUOip BaroBux Koe(ilieHTIB 0a30BMX MOKA3HMKIB, IO CBiMYMTh MPO BiIHOCHY BaXKIMBICTh
KOXKHOT CKJIQIOBOT iHTErpaIbHOTO TIOKA3HUKA,;

— (QopMyBaHHS 4acTKOBOrO Yy3arajJbHEHOTO MOKa3HWKA, SKWUU XapaKTepU3ye OKpeMy CKIAI0BY
pe3yIbTaTHBHOCTI MigIPHEMCTBA;

— BuOip cuUHTe3yr40i (YHKUiT Ta (OpMyBaHHS 3BEICHOTO TOKa3HUKA, SKHH XapaKTepusye
Pe3yIbTaTHBHICTh 3arajioM, 3 ypaxyBaHHSM ITapaMeTpiB, IO BiZoOpa)karoTh 3HAYYILICTh OKPEMHX CKIIa-
JIOBMX PE3yJIbTaTUBHOCTI MiNPUEMCTBA.

Jlns agexkBaTHOro BimoOpakeHHs iHQopMalii 3 METOH MOHITOPUHTY pPe3ylbTaTUBHOCTI TMil-
MPUEMCTBA cHCTeMa 0a30BUX MOKA3HHUKIB, 10 BiT0OpaXatTh Pe3ybTATUBHICTh MiANPUEMCTBA, TOBUHHA
aJICKBATHO BiZIoOpaskaTH CYTHICHI XapaKTepUCTUKU MiNMPUEMCTBA Ta NABATH KOMILJIEKCHE YSIBJICHHS MpO
foro ¢yHkuionyBaHHs. [loka3HUKM, IO BUKOPUCTOBYIOTHCS, IIOBHHHI [aBaTh 3MOTY IPOBOIWUTHU
NOpPiBHSIBHUK aHani3 Ta OymyBaTW IOUHAaMiuHi psiid, TakoX Mae OyTH MiHiMi30BaHa Ccy0' €KTMBHA
iHTepnperanis nanux [12].

ba3zoBi moka3HuWKM, 110 OOpaHi s OLIHIOBaHHS pe3yJbTATUBHOCTI MiAMPUEMCTBA, MOBUHHI
BiAmoBinaTh TakuMm BuMoram [13, 14]:

— minbip Noka3HYKIB BiAMOBiIHO BUOPaHiii cTparerii mianpyueMcTBa Ta ray3i, B sikiii BOHO IPaLItoE;
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— o0paHi TOKa3HWKM TIOBWHHI OyTW TOB si3aHUMHU 3 (aKTopaMu BapTOCTI MiANMpPUEMCTBA Ta
BimnoBizatu MeTi QyHKUiIOHYBaHHS MiAMPUEMCTBA, YUM 3a0€3MEeUy€eThCS 1X KOPUCHICTH [UIsl yNpaBJIiHHSI
PE3YJIBTATUBHICTIO Cy0’ €KTa TOCIONapIOBaHHS;

— TIOKa3HWKH MMOBUHHI OyTH MPOCTHMHU, 3pO3YMUIMMHU, JIETKO 00paxoBYBaTHCs Ta MOOYIOBAaHUMHU
Ha JIifouiil cucTeMi OyXranTepcbKoro oomiky.

Jlnst KOKHOT TpyIU MOKa3HUKIB, IO BioOpaskae MeBHY CKIIAIOBY Pe3yJbTaTUBHOCTI, BU3HAYAETHCA
YaCTKOBHIA y3arajibHeHMii mokasHuk. Llei mpomec Moxke BimOyBaTHCs y IEKiJbKa eTamiB, MOKU He OyIe
JIOCSTHYyTa NpUHHATHA KibKiCTh 0a30BMX MOKa3HWKiB. Hemomikom Takoro migxomy BTpaTa
0e3nocepeIHLOro 3B’ 3Ky MiXk 0a30BUMHU MOKa3HUKAMU i KiHIIEBUM iHTErpaJIbHUM MOKa3HUKOM.

KoxHa ckiiamoBa pe3yJlbTaTUBHOCTI MiANPUEMCTBA MOXKE MICTUTH K KiJIbKiCHI MOKa3HUKH,
TaK i sikicHi. KinbkicHi moka3Huku (OPMYIOTbCA Ha OCHOBI 00 €KTUBHUX JaHUX, TOHNI fAK sAKiCHI
MOKA3HUKH € Cy0O €KTUBHUMH, aje BOHM MOXYTh OYTH OCOONMBO BaXIMBHMH IJisi (OpMYyBaHHS
pe3yabTaTy NianpueMCTBa.

SlkicHI TOKa3HUKU CKJIAJIOBUX PE3YJIbTATUBHOCTI MOXYThH OIliHIOBAaTHCS B Oanax abo koedilieHTax
3a JIOMIOMOTOI0 KaJpOBOT'0 ayIUTY, METOIiB €KCIIEPTHOI OI[IHKY TOII10. J{yist mocnimkeHHs 1 OLiHKY cUTyalii
3aly4yaroTh FPYIy €KCIEPTiB, sAKi HAa OCHOBI 3HaHb, BMiHb Ta JOCBIAY OLIHIOIOThH MMEBHI €KOHOMIYHI SBUIIA
Ta BUPOOJISIIOTh PeKOMeH 1allii o0 BUPILIEHHSI POOJIeMHU.

3HaueHHs MOKa3HWKA Pe3yJIbTAaTUBHOCTI He TIOBMHHO 3ajeXaTd Bifl OAWHUIb BUMIPIOBAHHS HOTO
cknanoBux. Jlns nOTpUMaHHs LUMX BUMOT IPOBECTH YHipikaliro 1IKaj, 3a sIKUMU [OYaTKOBO BUMIpsHi
6a30Bi nokasHukM. Llg mporenypa siBise coOO0 MepeTBOPEHHs IKaau (MepeHeceHHs MoYaTKy Bimjliky i
3MiHy MacmTady), B pe3ysbTari sSIKOro 001acTh MOXIMBHX 3HAY€Hb BUMIPIOBAHHS 3aBXKIU BHMIPIOETHCS
Biapizkom [O;N], ne uncio N, BU3HaUae po3Max HOBOT IIKAIHM i OOMPAETHCS i3 3MICTOBHUX MipKyBaHb [9].

[HTerpanbHMii TOKA3HUK Pe3yJIbTATUBHOCTI YIS Kpalloi iHTeprpeTallii JouiibHO MOOYyBaTH TAKUM
YMHOM, 100 ioro 3HaueHHs 3Haxoaunoch B Mexax Bin O mo 1. [Ipu upoMy HyJIbOBE 3HAUSHHS MOKa3HUKA
BiNIMOBiIae HAMHIKYOMY 3HAYEHHIO PE3YJIbTATUBHOCTI, a 3HaUeHHs piBHE 1 — HABUILIOMY.

OnuH i3 criocobiB yHidikalil € BianopinHO 10 erajoHy. B TakoMy Bunajiky yHiikoBaHe 3HaYSHHS
BHU3HAUYAEThCSA SK BiMHOIIEHHS BUMIpPSHOTO 3HA4YeHHs TIOKa3HWKA 1O ETAJIOHHOrO 3HaveHHs. Komm
BU3HAYUTH €TAJIOHHE 3HA4YeHHs BaXKO, YHidikailis BinOyBaeTbcs Ha MiACTaBi BiAXWIEHb 3HAYEHHS
BUMIpSTHOTO MOKa3HMKA Bijl MiHIMAITLHOTO i MaKCMMaJIbHOTO 3Ha4YeHb MOKa3HUKA B CYKYIHOCTI.

[Toka3HWKH MOXYTh MO-pi3HOMY BIUTMBATH HA pe3yJIbTATHBHICTh. SIKIIO BHIIOMY 3Ha4YEHHIO
MOKa3HWKA BIiAMOBiIae BHUIIE 3HAYEHHS PE3YJbTATUBHOCTI, BiH HA3MBAETHCA CTUMYJATOPOM. SIKIIO
HIWKYOMY 3HA4YeHHIO [IOKa3HMKa BiNNMOBiZa€ BHILE 3HAYEHHS pPE3yJbTATUBHOCTI, BiH HA3UBAETHLCS

JACCTUMYJIATOPOM.
S0 6a30BMil MOKA3HUK € CTUMYJIATOPOM, TO IIEPETBOPEHHS 3IHCHIOETCS 33 POPMYJIOHO:
Xis — Xiomi
— t min
=1 i
Limox — Ximin )

ae Kimin — MiHiMaJbHE 3HAUEHHS TMOKa3HMUKa, Yfmax — MakcUMaJlbHE 3HAUEHHS ITOKA3HUKA.

SIKo 6a30BMii MOKA3HUK € JECTUMYIIATOPOM, TO [IEPETBOPEHHS 3AIHCHIOETHCS 38 (OPMYJIOH):
= xjmﬂx - x:’j
gy ™ ] »
° Xjmax — Ximin (2)
YV BkazaHux NEPETBOPECHHAX HalOlIbIIe Ta HalMeHIe 3HAYeHHSA 34 KOXKHOI O3HAKOIO
PO3pPaxOBYEThCS 3a BUOIpKOK. Y IEIKMX BUIAAKaX BOHH MOXKYTh 3aJaBaTHCS K HOPMATMBHI 3HAYEHHS
nokasHukis. ToMy HaBel€eHi IEPETBOPEHHS Y BUNAAKY CTUMYJIATOPIB MATUMYTh BULIIALL!
X — X
I ks PSPPI
X3 = xjvmrm _xjmin B
L% > Xinorm )
IUISL JECTUMYJIATOPIB!
Xij — Xjnorm
~ _Ja o %ii 2 Ximarm
Xi; = §4jmazx T, '
L23; < Zjnorm (@]

ae Limorm — HOPMaTHMBHE 3HAYCHHS MOKa3HUKa.
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[Tig wac BuOOpY cUCTeMH TiIpaxyHKY IHTErpajlbHOTO MOKa3HHWKAa HEOOXigHO OpaTu o yBaru Iio:
iHTerpaJbHUiM MOKA3HWK MOBMHEH HAJaTU MOXKJIMBICTH JUIS MPOBEACHHS SK PETPOCIEKTUBHOrO, TaK i
NEepCIeKTUBHOr0 aHasily, MOBUHHA BpPaXOBYBATHCA MOXIIMBICTb IMEPEXOAY BiA SKICHUX OLIHOK [0
KUTbKICHUX 3@ JIOTIOMOTOI0 MaTeMaTWYHMX Ta CTATUCTUYHMX METOAIB, HEOOXigHo Opatu 10 yBaru BCi
CKJIaJIOBi pe3yJIbTaTUBHOCTI MiINPUEMCTBA;

HaiiGinpm nomupeHuM miaxomoM 10 MoOyJO0BU 3alI&KHOCTI MK IHTerpajibHUM i 0a3oBUMH
NOKa3HWKaMKU € BUKOPUCTAHHA iX 3ropTku. HaltyacTimie BUKOPUCTOBYIOThCA NBi 11 Gopmu: aguTuBHA i
MYJIbTUILTIKATUBHA.

AJMTHUBHA 3ropTKa € Oibl MOIIMPEHOK 1| BUKOPUCTOBYEThCS, KOJU € MiICTaBW BBAXKATH, KOXKHA
CKJIa/ioBa JIiHIAHO i aJWTWUBHO BIUIMBAE HAa JOCII/DKYBaHY SIKICTh 00’ €KTY. Ii ocobmuso J00pe BUKO-
PUCTOBYBATH, KOJIM 3MEHIICHHS 3HAYCHHS 3a OJHMM KPUTEPIEM KOMIIEHCYETbCS 3POCTAHHIM 3HAUYCHHS 3a
SKUMOCh iHIIUM KpuTepieM (4 IeKibKoMa KpuTepisimu). B TakoMy BHMIMAAKy HaBiTh SKIIO 3HAYEHHS
OJTHOTO KPUTEPi0 AOPIBHIOE HYJIIO, 3arajibHe 3HAYeHHs iHTErpajbHOr0 IMOKa3HHWKA MOXe OYyTH IOCHMTb
HEMoraH!M 3a PaxyHOK iHIIUX KPHUTEPiiB.

MysbTHITIKATUBHA 3rOpTKa BUKOPUCTOBYEThCS TOMAI, KOJM Oa3MCHI MOKAa3HUKW XapaKTEepU3YIOTh
BiTHOCHI BeMYMHU. BOHA MiAXOMUTHh BUIMAKaM, KOMM HU3bKi OL[IHKK HABITh MO OJHOMY-IBOX KPHUTEpisX
HeOakaHi. Taka 3ropTka € Ay)ke 4yTJIMBOIO 10 HU3bKHMX 3HAa4YeHb MOKA3HUKIB, OCKLJIbKW 3HAYCHHS HAaBITh
OJTHOTO TOKA3HUKA OJIN3bKE 10 HYJIsl (PaKTUIHO MOXKE HiBETFOBATH BIUIMBI iHIIMX MOKA3HUKIB.

[TponoHyeMO OLIIHIOBATH Pe3yJbTaTMBHICTb MiANPUEMCTBA, BUKOPUCTOBYIOUHM MiJXiJ KOMIIEKCHOT
OLIHKA Ha OCHOBi IHTErpaJibHOr0 TMOKAa3HWKa, SKWM pPO3PaXOBYETbCA METOIOM AJWTUBHOI 3TOPTKH
KpUTEpiiB, TOOTO CyMyBaHHAM OKpEMUX MOKA3HUKIB, IO IPYHTYIOTbCS Ha Till UM iHIIiM cuctemi kpuTepiis.
Oxpemi MOKa3HUKW BU3HAYAIOTHCS PiBHEM JOCATHEHHS €KOHOMIUHUX IMOKA3HHUKIB, IO XapaKTepU3yrOTh
CKJIAZIOBi pe3yJNbTATUBHOCTI MiANMPUEMCTBA, TOMHO)KEHUM Ha BaroBi kKoedillieHTH, 110 XapaKTepU3yrOTh
BaXXJIMBICTh TOTO YM iHIIOTO MOKAa3HUKA Y 3arajibHiil CyKyIMHOCTi KpUTEPiiB pe3yabTaTUBHOCTI.

®dopmysia, 3a KO MOXKHA BU3HAYMUTH iHTErpalibHUil MOKA3HUK Pe3yJbTAaTUBHOCTI MiANPUEMCTBA,

BursimaTimMe Tak [15]:
n
€= ZW:‘ Xj
=1 , (6)
ne Wi — paroBuii KoeiLlieHT.

VY Bumnanky BukopuctanHs (opmyn (1-6) 3HaueHHs sk 6a30BUX MMOKA3HUKIB, Ta i iHTErpaJbHOrO
MoKa3HWKa OyayTh MaTu Jiama3oH 3MiHW 3HadyeHb [0; 1], mpu yomy O — neHaliHW)KYe 3HAYEHHS
pe3y/NbTaTUBHOCTI MiAnpueMcTBa, a 1 — HaiiBuine. J{isi aJgeKBaTHOrO OLIHIOBAHHS Pe3yJIbTaTUBHOCTI
bOMY Hiana3oHy HeoOXimHO HalaTH XapaKTepUCTUKY (HAMpUKIal, HU3bKa, 3aJ0BiNbHA, 100pa, BHCOKa
pe3yIbTaTUBHICTD).

BusHaueHHs1 Ta OOTpyHTYBaHHsS BaroBuX Koe(illieHTiB € OAHKUM i3 CKJIaJHUX 3aBlaHb y MPOLEnypi
noOynoBY iHTErpajibHOrO TMOKa3HWKA. HalmomumpeHimuM € BUKOPHCTaHHsS EKCIEPTHOro OLiHIOBaHHS
BaroMocTi KoxHOro 0a3oBoro mnokasHuka. OnHak Oinbll 00’ €KTUBHUM € BUKOPHCTAHHS OL[iHOK, IO
IPYHTYIOThCS HA CTATUCTUYHOMY OIPALIOBaHHI TaHUX.

OkpeMo MOXKHA BUJIUJIUTH JiBa CMOCOOM BWU3HA4YEHHS BaroBol yacTku kputepiiB. [lepummii cnocido —
npocTe paHxKyBaHHs. Hanpukiiaz, mpu HasBHOCTI N KpUTepilB, HAWBAXIIMBILIOMY KPUTEPit0 IPUCBOIOETHCS
N GajiB, HACTYMHOMY IO BaxkJauBOCTi N-1 GaniB, ocraHHbOMY — oauH Oan. OTpuMani Oanu AiTUMO Ha
(1+2+...+ n) i oTpuMyeMO BaroBi 4acTkH, cyma SIKUX JAOPiBHIOE OMMHHUIL. € TAKOXK MPOMOPLIHHKUI MeTO
NpU SIKOMY BU3HAYa€THCS BAXKJIMBICTH KOXKHOTO MMOKA3HWKA BiTHOCHO iHIIOTO, OJHAK TaKi BUBOAW MArOTh
OyTH HaYKOBO OOTpyHTOBAaHHMHU.

BucHoBKH i mpono3uuii MogaJbIIAX JOCHIIKeHb. 3aIIPONOHOBaHAa MOENIb BUSHAYCHHS PE3YIlh-
TATUBHOCTI MiANPUEMCTBA OACTh 3MOTye)eKTUBHO Ta OMEPAaTUBHO YNPABIATH MiSUIBHICTIO MiAMPHUEMCTBA.
3a MOMOMOrol0 iHTErpajibHOrO0 MOKA3HWKA Pe3yJIbTATUBHOCTI MiANMPUEMCTBA MOXYTh OyTH BUpIllIeHi
3aBllaHHs, Cepell SIKMX: BU3HAYEHHS 3arajbHOr0 PiBHS Pe3yJIbTATMBHOCTI MiNMpPUEMCTBA, 3iCTABJICHHS
MOKAa3HUKIB PE3yJbTATHUBHOCTI MiANPUEMCTBA B 4Yaci, BUSBJIEHHsI CTYIMEHs BiAMOBIIHOCTI MOKa3HUKa
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pe3yNbTaTUBHOCTI 3aIIaHOBAHOMY, BHW3HAYEHHsS HANpsMKiB TMOKpalleHHs cuTyanil Tomo. Cucrema
BUKOPHCTOBYBAaHUX TIOKa3HUKIB PE3YyJIbTATUBHOCTI MiAMPUEMCTBA MOXe OYyTH IOTMOBHEHa abo [elo
3MiHEHa B 3aJIOKHOCTI BiJl 00’ €KTa MOCIIMKEHHs, ajle NMPUHLIMIIOBA CXeMa PO3paxyHKOBOI (opmysu
3aJTMINATUMETHCS HE3MIHHOIO.
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