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Po3rnsHyTo MisyIbHiCTH KOPHUCTYBa4a L1010 MOWIYKY iHdopaniiiHo-3HaYyIIMX 00’ €KTIB
PO3B’ si3aHHA NMOCTAaBJIeHOI Nepen HuM 3axadi. Jnsa popmanizanii miei nisnbHOCTI BUKOPUCTAHO
anapat Teopii MHo:kuH. HaBenenHo maremaTuyHi Mojesai ¢GopMy/TOBaHHSI 3amMTy, aHATi3y
JOKYMeHTIB y BuAaui Ta Big0ip inpopmauniiiHux 00’ €KTiB A1 po3B’ i3aHHS NMOCTABJIEHOI Mepe/
KopuctyBadeMm 3anadi. Kpim Toro, po3po6.ieHo Mojeii B acneKTi iHTe1eKTyaJbHOI AislJILHOCTI
KOPHCTYBa4Ya Ta KOTHiTHUBHMX mnponeciB. HaBeaeHo pe3yJbTaTH eKCIEPUMEHTAIBHUX
JAOCTiTzKeHb 3 TAKMMH NOIIYKOBHUMH cucremamu, sk Google, Yandex, META, Rambler,
Yahoo. [lasi omiHoBaHHs edeKTHBHOCTI iHGOpMAINiiiHOr0 NOWYKY 3HalJAeHi JOKYMEHTH
No/iJIeHi Ha MePTUHEHTHi, pejeBaHTHI Ta HepejeBaHTHi. E¢eKTHUBHICTH MOIYKY BU3HAYEHO
BiTHOIIEHHSIM KiNbKOCTi MEePTHHEHTHHUX Ta peJeBAHTHUX NOKYMEHTIB A0 KiJIbKOCTI Bcix
AOKyMeHTIB y Buaadi. IHdopmaniliHi XapakTepucTHKH MONIYKOBHUX CHCTEM 3allPONIOHOBAHO
BPaxXOBYBaTH BilNoBiTHMM KoedillieHTOM.

KuarouoBi cjoBa: indopmaniiina cucrema, indopmaniiinuii mnomyk, mnomykoBa
AiANbHICTh, NMEPTHHEHTHICTh, peJieBaHTHICTh, MoOJeJb KOPHUCTYBaya, KOTHITMBHMII mpouec,
iHTe/leKTyalbHA AiVIBHICTD.

The user activity for finding infor mative meaningful objects needed to solve the problem
is considered. To formalize this activity, set theory is used. The mathematical models of
formulation of request, analysis of the issued documents and selection of infor mation objects
for the solution to the user problem are presented. In addition, mathematical models of
intellectual activitiesof user and cognitive processes ar e developed. The experimental results of
the sear ch engines such as Google, Yandex, META, Rambler, Yahoo are given. To evaluate the
effectiveness of infor mation retrieval the found documents wer e divided by pertinent, relevant
and irrelevant. Search Performance Ratio is determined with the ratio of pertinent and
relevant documents to the number of all the documents in issue. It is advised to take into
account infor mation char acteristicsof the offered sear ch engines with appropriate coefficient.

Key words: information system, information retrieval, search activity, pertynent,
relevance, user model, cognitive process, intellectual activity.

Bceryn. 3arasibHa mocTanoBKa npodJjeMu

Po3BUTOK KOMIT'IOTEpHOI TEXHIKM Ta iH(pOpMamiiHUX TEXHOJOriH 3HAYHOK MIpOI CTHMYIIOBaB
CTBOpPEHHSI 1 HANTOBHEHHS Pi3HOMaHITHOIO iH(OpPMAIIi€lo SIK 3arajibHi, Tak 1 criemiaii3oBaHi 0a3u TaHUX,
3a0e3meuyoun ynpapiiHHsa HUMH. KpiM TOro, 3’sSBHJIaCh MOKIIMBICTh OIPAIlOBAHHS HE JIMIIE TEKCTOBUX
MaTepiaiiB, ajie i piI3HOMaHITHUX 300pa)KeHb MPAKTUYHO Y BCiX 0ONACTsIX AisuIbHOCTI monuHu. [Ipore, 3
iHIIoro ©OOKy, BEJIMYE3HI O0OCATM JaHUX MPAKTHUYHO YHEMOXKIIUBIIIOIOTH OE3MOCEpeHI0 pPOOOTY
KOpUCTYyBada 3 HHUMH, IO, CBOEI YEProo, CTHUMYIIOBAO PO3BUTOK BiJIMOBITHHX MOUIYKOBHX CHCTEM,
OCHOBHOIO METOIO SIKMX € CBOEYACHE 1 OBHE 3a0e3eUeHHs KOPUCTYyBaua HEOOX I/ITHUMHU HOMY TaHWMH.

Oco0OyuBicTh TOMIYKY 1H(OpPMAIIfHO-3HAYYIIIUX 00 €KTIB MOJIATAE B TOMY, IO SKIIO IOIIYK
TEKCTOBHX JOKYMEHTIB 3IMCHIOETHCS 33 KUIbKOMA JIECATKAMU CUMBOJIB 00’ €JJHAHUX B TPYIIH — CJIOBA, IS
SKHX ICHYIOTh CIICIiaTi30BaHi CJIOBHUKH, TO MOMIYK iH(OpMamiiHO-3HAYYIMX 00 €KTIB U PO3B’S3aHHS
KOHKPETHHUX 3aJla4 € 3HAYHO CKJIaJHIIINM, OCKUIBKH CTBOPEHHS 3alUTy Ha iX MOIIYK MOTpedye YnMalinx
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3ycuiib Ha Horo ¢opmymoBaHHs. ToMy HalaKTyabHIIIOK MPOOJIEMOIO, 3 IKOK CTUKAIOThCS KOPUCTYBaYli,
€ 3a0e3rnedeHHs] HaJiifHOTO, MOCTIHOTO Ta MOBHOQYHKIIOHATIBHOTO JOCTYIY JO aKTyalbHHX JaHUX B
CEHCI MOIIYyKY iH(pOpMaIiiiHo-3HauymnX 00’€KTiB. BupinieHHs miei nmpobieMu, Ha Hally AYMKY, BapTo
po3moyaTH 3 HOOYIOBH MOJIENi KOPHCTYBada B CUCTEMI JIIOJJUHA-KOMII FOTEP.

3arajibHa MOCTAHOBKA NMPoOJIeMu

VY cHCTEeMHOMY acIeKTi apa JIFOJUHA — KOMIT'IOTep € MOEAHAHHSAM JBOX IIJCHCTEM: Crienu(piuHuX
MCUX0(i3nYHUX Ta (PYHKIIOHATBHUX OCOOIMBOCTEH JIFOJUHU Ta MOKIMBOCTEH Cy4acHOT 00YMCITIOBAIbHOL
TEXHIKH B CEHCI MOIYyKY NMOTPiOHOT iH(dopMarlii B po3noiieHnx 6a3ax maHux ta B Mepexi Internet. [Tepra
3 HHUX, TOOTO IIOJMHA, € TIEPEeBAXHO HE MPOrpaMylodudM KOpHCTyBadeM, alle MOxke OyTH sK
BHCOKOKBami(ikoBanuM (axiBiiem, 00pe 00i3HAHUM 3 KJIaCOM PO3B’SA3YBaHUX 3ajady, METOJAMHU iX
pO3B’si3aHHS Ta MiAXOAaMH 1 NMPUHIMINAMU IHTEpIpeTalii OTpUMaHHMX pe3yNbTaTiB, TaK 1 3BUYAHHUM
KOpUCTYBa4deM, SKHH NpUHAWMHI BMi€ BKJIFOUHUTH KOMIT'IOTEp 1 BHUTH B Mepexy. [pyra — me cydacHi
BHCOKOIPOJYKTUBHI KOMIT FOTEPH 3 BHCOKOIO IMIBHJKICTIO 00poOKH iH(popMaIlii, BETUIE3HUMH 00CATaMH
nam’ti, 00’€JHaHI y MepexKi Ta moOyAoBaHi Ha IX OCHOBI iH(OpMAIIIHHO-TIONTYKOB1 CHCTEMH.

[Ipobnema opranizanii Ta 3a0e3medeHHs] BUCOKOT yHKIIOHANBHOI eeKTUBHOCTI iH(opMaIliiifHoro
nouryky B 6azax, CXOBHIIAX Ta MPOCTOpax AaHUX IOJSTae B TOMY, IO IIyKaHa iH(opMailis 30epiraetbes B
pisHuX (¢opmax T KOIyBaHHS, CTBOPEHHWX B pIi3HHA Yac i 3 PI3HOI0 METOI; BOHA € CKIAIHO
CTPYKTYpPOBaHOIO, Ul PI3HUX 3ajad Ma€ pi3Hy iH(QOpMAIiiiHy I[IHHICTb, 1 PI3HUMH KOPHCTyBauyaMH
cripuiiMaeThes mo-pizHoMy. HaTomicTh 3a BUCOKOT HaiiHOCTI 1 CTaOUILHOCTI arapaTHOro Ta MpOrpaMHOro
3a0e3revyeHHs] BCSI BIAMOBIIANBHICTh 3a pe3yNbTaTH TOIIYKY TOKJIaJeHa Ha JIIOJChKHN (akTop B CEHCI
YKJIaJIaHHs MOIIYKOBOI'O 3alUTy Ta BiAOOpY 3HaijaeHoro Matepiany. B 1iboMy maHi 00’€KTHBHO OI[IHUTH
e(peKTUBHICTH MOLTYKY MOYKHA JIMIIE HA MiJICTaBl BUJAHUX JIOKYMCHTIB.

IcropuyHo, a B MEBHOMY CEHCI 1 MOJITHYHO (3 METOIO 3axHcTy iH(opMallii) pi3HiI Jpkepena
iHdopMaii (enekTpoHHi 6i0MI0TeKH, 3aranbHi Ta JOKaJIbHI 033K, CXOBHUIIA, TPOCTOPH JIAHUX) MAaIOTh CBOT
0COOJIMBOCTI CTOCOBHO opraHizamii ¢opm 30epexeHHs, TOIIyKYy, BHSBICHHS, BHIaudl MOTPiOHOT
iH(opMaIii, siIKi B OCHOBHOMY MOJISITAIOTh Y BHJAX 1 TOHKOIIAX MOB 3aIlUTIB Ta CIOCOOIB KOIyBaHHS
30epexxyBaHoi iH(opMallii. ChorofHi Takui TMOIIYK 3AIACHIOIOTH CIIEI[iaibHI IIOIIYKOBI CHCTEMH,
Hanpukian, Google, Yandex, META, Rambler, Yahoo. PoGora 3 oiHi€l0 YU HaBIiTh AEKUIbKOMa Oa3amu
JaHUX TIPAKTHYHO TOJNSTaE Y MPaBHIBHOMY (OPMYIIOBaHHI 3allUTy 1 BJIacHE TYT iCHYIOYa TIOIIYKOBa
cUCTeMa JoloMarae 3HaiTH HeoOXigHy iHdopMmarito. Hampukiian, okaibHi 0a3u TaHUX HaBIiTh BEIUKHX
MIANPUEMCTB JIOBOJMI IIBUAKO Jal0Th I1H(QOPMAIIO MPO BHUIOTOBJICHI BUPOOM, TOBAapH, 3apILIaTy
MpaiiBHUKIB Tomo. [IpoTe, momyk naHux B “4dyxux”’ 6azax JaHHX MOXE CTaTH CKIATHOI MPOOIEeMOLo.
Tyr HalikpamyM NpHUKIAAOM € TolrykoBa cuctemMa (Google Ta aHajOrivHi, sIKi BUAAIOTH JIECATKH THUCSY
JOKYMEHTIB, 3 SIKUX KOPUCTYBad BHOHpAc JHINE JEKiIbKa, BUTpavyaloyd BEIMYE3HY KIUTBKICTh Yacy Ha
MOITYK TOTPIOHHUX cepesi HaJlaHUuX TOITYKOBOK) CUCTEMOIO.

3amaya MomyKy Mojsirae B TOMy, 00 OTpUMATH 3 OJHOTO a00 NEKLTbKOX 1HQOPMATHBHHUX JKEpEI
CHCTEMHO IHTErpoBaHi HabOpH 3 MaKCHMaJIbHOIO KUIBKICTIO PEJIEBAHTHHUX 1 IEPTUTEHTHUX 1H(OpMaIiiHo-
3HAYyIIUX 00 €KTIB, SIKI B CYKYITHOCTI HA/AUJIeHI O3HAKaMHU MOBHOTH, IUTICHOCTI Ta HeCcyrnepeyHocTi. Bonn
(akTHYHO MOJAarOThesl y GopMi alleKBaTHOI iHpopMaliiiHOT MoJeni mpobiaemMHoi obnacti g i aHami3y,
OIpaIloBaHHs Ta eeKTUBHOTO BHKOPUCTAHHS B IpoIlecax MiATPUMKUA MPHUHATTS pilleHb. K mpaBwuiio,
pi3HOMaHITHI /pKepena iHdopmarlii Oyno cTBOpEHO B Pi3HHUI 4Yac i 3a Pi3HUMH MPHHIUIIAMA Ta MOBaMH
3aIUTIB, a TOJIOBHE, 3a PI3HUMH (PaXOBHMH O3HAKAMH Ta OHTOJIOTISIMHU.

dakTYHO B 337ayax TMOIIYKY JOKYMEHTIB 3 iH(opMmaliiHO-3HAYyIIUMH 00 €KTaMH, IO
BHUKOPUCTOBYIOTh TIONIYKOBI CHCTEMH OCHOBHZ POIIb HAJIGKHTh CaMe KOPUCTyBady — YKJIaJaHHS
MPaBUIIBHOTO 3aMUTY Ta BiI0OPY pENICBAHTHUX 1 aHATI3Y MEPTUHEHTHUX JOKYMEHTIB, OTPUMAaHUX Yy BHIAYi.

VY 3araJibHOMY BUIJISI TIPOIEAypa MOMIYKY € ITePaTUBHOIO MPOICIypOr0, TOOTO 3a eTaroM Buaadi
pE3yNbTaTIB MOIIYKY MEpEeBAKHO 3IIHCHIOETHCS KOPEKIIiS 3alUTy Ta MPOBOIUTHCS HOBUH TONIYK BXKE 3a
BUIPaBJICHUM 3amutoM 1 T.4. CxeMaTHYHO TaKy mpolenypy nokazaHo Ha puc. 1. Koperye zamut
KOpHUCTYBA4 3a pe3ybTaTaMH aHaJli3y JIMIIE BUJIaHUX JOKYMEHTIB Ta 1X pelieBaHTHOCTI.
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TTomyroea
cHCTeMa

Kopuctyeaq > JarmT

Tlepernan
BHIAHIK
OOEVMEHTE

Puc. 1. 3acanvna cxema npoyedypu
ROWYKy

Koperaia
SAMUTY

v

JaBepmeHH"
TIOMVEY

3ane)KHO BiJ CIIBBITHOIICHHS TOBHOTH 1 TOYHOCTI 3HAHJEHMX JOKYMEHTIB KOPHCTYBad MOXKE
3BY3UTH a00 pO3IIMPUTH 00JacTh IMOMIYKY, MEPEHIIOBIIM J0 3arajbHIIMX a00, HaBMaKH, OUIBII
crenuQpiuHUX TEPMiHIB, a TAKOK BUKOPUCTOBYIOUH CIIOpiIHEHI MOHATTA. Y pasi MOMIYKY 3a JACKUIbKOMa
TepMiHAMH TaKe KOperyBaHHs OOJIaCTi IOIIYKy MOXe BilOyBaTHCS 3a OAHUM abo 3a JeKiUIbKoMa
TepMiHaMH, IO JO3BOJSE 3MIHIOBATH 1[I0 OOJACTh JIOBOJII TUIABHO. SIKINO iX HeMae y CIHCKY BHJaHHX
JOKYMEHTIB, 00JIacTh TOIIYKYy Mae OyTH po3mmpeHa. KpiM Toro, BUSBISETHCS HaJ3BHYAHHO KOPHCHOIO
anpiopHa iHdopmarlis, 30epekeHa B mam’sTi KOPUCTyBaya SIK MPO 3aBiJIOMO pEJIEBAHTHI JIOKYMEHTH 3
MOTPIOHUMH THPOPMAIITHO-3HAYYIIMME 00’ €KTaMU, TaK i PO METO/IN PO3B’A3aHHS aHAJIOTTYHHX 3a/1a4.

AHaJIi3 0CTaHHIX JOCTiT:KeHb Ta MyOaikanii

[NousATTa eeKTUBHOCTI MOMYKY Ma€ JOBOJI MIMPOKE TIIyMadeHHs i TEpeBaKHO MA€ 3a03U4CHHH
CKOHOMIYHHMI acrekT. Y pobori [1] ans  OIiHIOBaHHA SIKOCTI POOOTH TOIIYKOBOI CHUCTEMH
BHKOPHCTOBYIOTBCS TaKi OIIIHKH: TOYHICTh, IOBHOTA, aKyPaTHICTh, TIOMHUIIKA, F-Mipa, sKi BU3HAYaIOThCS SIK
METPHKH Ha MHOXXHMHAaX JOKYMEHTIB 1 ()aKTHYHO NAIOTh KUTbKICHY XapaKTepHCTUKY CaMOro IMOIIyKy. 3a
pe3ylbTaTaMH aHallizy ICHYIOUMX IMOLIYKOBHX CHCTeM Y [2] poONATh BHUCHOBOK, IO AJS TIOUIYKY
JOKYMEHTIB TiNepTeKCTOBHX 0a3zaxX JaHWX ICHYIOWi 3aralbHOBH3HAHI OLIIHKH MAloTh TMEBHI OOMEKEHHS.
3anponoHOBaHO BHUKOPHCTOBYBATH JOJATKOBI XapaKTEPHCTHKH, 30KpemMa M-pi3HOBU] BHOIpKH Ta
U-BnopsiakoBaHicTh BuOipku. Ha 1ifi mimcTaBi HaBOAATH KOE(DIIIEHT BIOPSAKOBAHOCTI Ta KOE(IIIEHT
MOIIYKOBOTO IIyMy. BupineHo Hu3Ky (akropiB, II0 BIUIMBAIOTh HAa YCHIMHICTh momyky. OTiHmi
edextuBHOCTI iHpOPMAIITHUX CHUCTEM SIK OAHIN 3 TpoOiieM iH(OPMAIIITHOTO CyCHUILCTBA MPHCBSIYEHA
crarts [3], B AKili HA OCHOBI aHATI3Y MPAKTHYHOTO 3aCTOCYBAHHS iH(POPMAIIITHUX CHCTEM TI0Ka3aHo, 10 B
oliHIi edeKkTUBHOCTI iHPOPMAIIfHIX CHCTEM MOKHA BHIUTUTH TpH TUIHM e(EeKTiB: BpaxyBaHHS
J0AaTKOBOI iH(oOpMaIlii, HOPMyBaHHs Ta BpaxyBaHHS OpraHi3allifHMX TMpPOIECIB Ta IIJIaHyBaHHS,
ONTHMI3allii, yIpaBIiHHS MpoliecamMu Ta pecypcamu. [likpecneHo poib BpaxyBaHHS BUTpAT, K1 JUISTh Ha
JIB1 CKJIaJIOBi: KamiTayibHi (OFOIDKETHI) a00 mpsiMi BUTPATH 1 103a0I0KETHI, OB’ A3aHi 3 KOPUCTYBayaMH.
Jnst OIIHIOBAaHHS TPYAOBUTPAT HaBeJeHO MOuQikoBaHy (GopMyiy, ska BpaxOBYe MOJEIb OI[IHIOBAHHS
BapTOCTI pO3pOOJICHHS IporpaMHoOro 3abdesnedcHHs. KiNbKICHI MOKa3HMKH OLIHIOBAHHS (PYHKIIIOHAJIbHOL
eekTUBHOCTI 1H(OPMAIIHHO-TIOIYKOBUX CHCTeM HaBeaeHi B [4]. Jlo HMX HanexaTh Taki: IOBHOTA,
TOYHICTh, AKypaTHICTh, TOMHIKH. s oIiHfoBaHHS (yHKIiIOHAIBHOI edeKkTUBHOCTI iH(pOpMAaIliiiHO-
MOITYKOBUX CHUCTEM 3alpOIOHOBAHO BHUKOPHCTOBYBATH METOJAW TEOpil CTATHCTHYHHUX pillleHb. 3HAYHY
yBary 3BEpHEHO Ha MOJUQIKaIil0 BIJIOMOrO KPHUTEpil0 3BakKeHOi KOMOIHAIl Ta MokKa3zaHO HoOro
e(peKTUBHICTh Ha TPUKIAI EKCIIepUMEHTaJbHOro momyky B Macubi mareHTiB CIIA. ¥V poboti [5]
PO3MIHYTO MpobieMy mnomyky iHdopMallii B [HTepHeTi, 11 3B'130K 3 TpagMIIIHHOW MPOOIEMOIO MOIIYKY
iHpopmanii. OnucaHo HOBI 3aBJIAHHS, BIAMIHHOCTI MOIIYKY B IHTEpHETI Bif TpaguIifHOrO MOIIYKY
iHpopMmanii, Bimomi Meromu momyky iHdopmarnii B IHTepHeri. Mogens po3B’s3aHHSA  3amadi
iH(hOpMaIlIITHOrO MOIIyKY, sfKa Nepeadadyac MaTeMaTHYHHI OMKMC IOCTIIOBHOrO Ta OIHAPHOrO MOINYKIB,
HaBeIeHO B [6]. 3MiCT MOCTIIOBHOTO MOILIYKY IOJSTae€ B MOPIBHSHHI 3amuciB. [ GiHapHOrO MOIIyKY
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BUKOPUCTOBYEThCsl OiHapHe nepeBo. [lokazaHo, mo eeKTHBHICTh TOIIYKY BHU3HAYa€ThCS MPHHANMHI
JIBOMa OCHOBHMMH — TOYHICTIO 1 TOBHOTOIO, Ta YOTHPMA JOAATKOBUMH — CIIEU(IUHICTIO, BUOIPKOBICTIO,
koedimieHTOM BTpatd iHpoOpMAaIii Ta Koedili€HTOM MOIYKOBOTO IIyMY — IOKa3HUKaMH. 3a3HA4eHO, 110
JUIsl OLIIHIOBaHHS POOOTH TIONIYKOBOI CHCTEMH IMOTpiOHA penpe3eHTaTWBHA KUTbKICTh 3amuTiB. B [7]
cOpMyITEOBaHO TPUHIUIA OLIHIOBAHHS e(pEeKTUBHOCTI (YHKI[IOHYBaHHS CydacHHX iH(OpMaIiifHO-
MomrykoBux cucreM IHTepHery. HaBemeHo pe3ynbTaTH TeCTyBaHHS MIECTH iH(POPMAIiTHO-ITONTYKOBHX
CHCTEM Ha OCHOBI METOAY BH3HA4YCHHS TJTMOWHHM KOPHCTYBAIlbKOTO MOINYKY. Pi3HI Mogmenmi IisuTbHOCTI
KOpUCTyBada B CHCTeMi “‘TmropnHa—Komi toTep” HaBeneHo B [8]. Tyr BH3Ha4eHO OCOOIHMBOCTI IHX
Mojienield, cepr X BHUKOPUCTaHHS, JAaHO JESKi XapaKTepPUCTHKH Ta HAaBEACHO iXHI aHAIITHYHI BHpa3H.
BaxxmmBuM Kiacom 3azad, siki po3B’s3YIOThCs B iH(GOpMaIiiHUX CHCTeMaXx, sSIK 3a3HadyeHo B [9], € 3amadi
NPUAHATTS pimieHHA. HaBeneHo ABOPIBHEBY CHCTEMHY MOJENb ONHCY TEXHIYHOro 00’€KTa, B sIKiH He
MPsIMO BPaxOBaHO IHTEICKTYalbHY CKIAJ0BY B CEHCI O3HAK, BIACTHBOCTCH, 3B’S3KIB, BIAMOBIIHOCTEH,
XapaKTepPHHUX JUIS IHTEJEKTYalbHOI AISUTBHOCTI JIFOAMHU. B OCTaHHIX IBOX po0OTax IUlsl JOCTIIKEHHS i
noOyZI0BU MoOjIeNiell BAKOPHCTOBYIOTh anapaT Teopii MHOXKHUH.

DopMyJTIOBAHHSI METH CTATTi

OueBHIHO, IO TPOIIEC TOIIYKY BHUMAara€ HE JIMIIE KOPEKTHOI MOCTAaHOBKU 3ajlladi IMOUIyKYy IO
Tpeba 3HAWTH”, ane HacaMmIiepell KOPEKTHOI MOCTAHOBKM MHUTaHHS “Nie 1 K Tpeba mIykaTtu”. 3pemToro
BHMHHUKA€ JIOT1YHE 3alIUTaHHs: ‘UM 3HAHJIECHO Te, 110 Tpeba”. Ha mincraBi aHami3y iCHYFOUMX HIAXOIIB JI0
OI[IHIOBaHHSI Pe3yJNbTaTiB iH(POPMALIHOTO MOMIYKY MOXKHA 3pOOUTH TaKi BUCHOBKH.

1. Y TeopernvyHOMY TUTaHI OMIHIOIOTH PE3YNIBTAT Ha MiICTABl MaTeMaTHYHHUX Mojeiel iH}opMarrii-
HOTO MOIIYKY. J[Is IbOr0 BUKOPHUCTOBYIOTH MEPEBAKHO TEOPETHKO-MHOXKHHHHHN amapar, pimiie HMoBip-
HICHHH, 1 pO3MIAJAIOTh BiJIHOIICHHS MHOXHH DPEICBAaHTHUX Ta HEPEIEBAaHTHHX JOKYMEHTIB y BUAadi iX
MOUTYKOBOIO CHCTEMOIO.

2. Ha mpakTurii BUKOPHCTOBYIOTH KpHUTEPil TOYHOCTI i MOBHOTH, PiJllle BKIIOYAIOTH 1 YacTKy
HepeleBaHTHUX JJOKYMEHTIB Yy BHIAI.

3. BificyTHICTb iHTErpaNbHOTO KPUTEPIIO OLIHIOBAHHS PE3YNIbTATIB iH(OPMAIIIHHOTO MOMIYKY.

4. BincyTHicTh MaTEMaTHIHOI MOJISNI KOPHUCTYBaya, OCKIIBKH caMe BiH, B CEHCI ITOCTABJICHOT 3a1a4i,
BHM3HAYa€E SIKICTh 1 BIIIOBIAHICTh OTPUMAHUX Y BUJIa4l JOKYMEHTIB.

MeTo10 IHOTO TOCTIKEHHS € MOJICITIOBAHHS Ta OL[IHIOBAHHS pe3yNbTaTiB iHQOpMAIIHHOTO OUIYKY
B CEHCI MaTeMaTW4YHOI MOJIeNi IHTEeNEeKTYyallbHOI MisUTbHOCTI KOPUCTYBada i MPUHHATTA HUM pIllICHHS Ha
MiIcTaBl TOKYMEHTIB, OTPUMaHUX y BUAYi.

Takuil migxig MOBMHEH BpaxOBYBaTH OTPUMAHUN Pe3yNbTaT IMOMIYKY SK BHOIPKY JOKYMCHTIB y
BHJIa4i 1 Ma€ 311MCHIOBATHCh BUKJIFOYHO Ha IIJICTaBl BUIAYl MEPILIOro 3aIlUTy, a BKE MOTIM MOIIYK MO)KHA
YTOYHIOBATH JOJATKOBUMH 3MIHAMH B 3aIlWTi, HAIPUKIIAJ, JOMOBHEHHIMHM JI0 KJIFOUOBHMX CIIiB, TEPMIHIB,
BHUKOPHUCTaHHSM OKPEMHX (parMeHTiB TEKCTY TOLIO.

BukJiaj 0CHOBHOTO MaTepiajy

[porec AiSTBHOCTI KOPHCTYBaYa SIK CKJIAZIOBOI CHCTEMH “JTFOJIMHA—KOMII F0Tep” MOXHa ()OPMaTBHO
MOJaTH y BUTIISII KOTHITUBHOT MOJIENi iHTEIEeKTyallbHOI poO0TH 3 Marepiadamu y Buaadi. @opmaizaiis
MOIIYKOBOI JISUTBHOCTI JIFOJWHU TEBHOIO MIPOIO0 CTOCYETHCS MOJCIIOBaHHs 1 TpymoBOro mpouecy [8].
CTpykTypa IHTEIeKTyaabHOI MisJIbHOCTI JIIOAMHK € 0araTopiBHEBOK, aJalTHBHOI, CYTTEBO 3aJICKUTh Bil
ncuxo@izionorii opraniaMy, a TOMy MoraHo miggaetbest ¢opmanizaiii. Ha 3aragpHOMy piBHI JisUTBHICT
KOpUCTYyBada MOYKHA TMOJIATH Y BUTJISIL MOCHIIOBHOCTI MPOIleciB iHGOPMAIIHHOTO MOIIYKY, CIIPHUHSTTS
iHdopMmarii, aHamzy iHdopmamii Ta TPUHHATTS pilleHHs. B 1[bOMY acrekTi AisUIbHICTh KOPHUCTYBaya €
iH(pOpMAaIiTHO-aHATITUYHOIO JIISUTBHICTIO, CKEPOBAaHOIO HA PO3B’s3aHHS JOBIJIKOBUX Ta iH(OpMaIiifHO-
AHATITHYHHX 3a]1a4.

JIoBOJTI 4YacTo mepel KOPUCTYBadeM CTOITh 3ajada Z, pPo3B’SI3aHHS KOl BHMarae€ KOHKPETHHX
JaHWX, SKI BIZICYTHI y HbOro. B Takumx BHUMagKaXx KOPHCTYBad 3BEPTAETHCS IO TOIIYKOBUX CHCTEM 3
BIJIMIOBIIHAM 3aIUTOM JIJIsl BUSIBJICHHS 1 OTpUMaHHS JIOKYMEHTIB (MaTepialiB), SKi MICTATh JIaHi, TOTPiOHI
Ui po3B’si3aHHs #oro 3amavi. O4eBHMIHO, Oprasizaimis TakKoro IOMYKY, SK 1 BHOIp moTpiOHMX

93



iHpOpMaIiiiHO-3HAYYIINX 00’ €KTIB, OTPUMAHMX B IOKYMEHTaX BUAYi, Ta MPUHHATTS PIllICHHS, a TOYHIIIIE,
(dbopMyIIOBaHHS PpO3B’sI3Ky, (AKTHUYHO MOXe OYTH BIJIHECEHO JI0 IHTENEKTYyalbHOI MisUTbHOCTI
kopuctyBada. CTpYKTYpy TaKoi AisJIbHOCTI MOXKHA MOJATH CXEMOI0, 300paXKeHOI0 Ha pHC. 2, sKa MICTHTh
TaKi TPU CKIIAI0Bi: (HOPMYITIOBaHHS 3aIUTY, aHAJI3 BUJAHUX MATePialliB Ta MPUIHSITTS PillICHHS.

InTenexTyansHa NOMVKOEA DIANBHICTE

—— —

DopMyIHOBaHHA Ananiz eunasi TTpuittarta
FAMUTY pimenmHa
Ananmis Poznonin Bubip
samasi BHaui ob'exTie

_ Anpiopna Amnpiopra Amnpiopua
indopmauiz Z inhopmartia V irdopmarta O

Puc. 2. Cxema inmenexmyanvhoi noutykogoi OisiibHOCI KOPUCmy8auad

dopmyroBaHHS 3aMUTy, aHalli3 BUJA4l Ta MPUHHATTS PIillleHHs 100 BiXiOpaHuX iHpOpMAaIiifHO-
3HAYyIIUX 00’€KTIB JUIs pO3B’sS3aHHA 3a1adi (PaKTUYHO € KOTHITHBHHMH TPOIIECAMH, 3HAYHOKI MipOIO
MOB’SI3aHUMH 3 anpiOpHUMH JaHUMH, 30epeKEeHUMHU B TIaM’sITI KOpHCTyBada. AnpiopHi iHopmarii A(Z),
A(V), A(O) BIZPI3HATECS MK CO00I0, OCKITBKH BiAMOBIAAIOTH Pi3HMM mporiecam. Ili mpoiecH MoKHA
(dopMmanbHO MmojaTH B Takuii croci6. Hexaii mis poss’sizanHs 3amaui Z ={ z:i=12 K, q}, sIKa

JICKOMIIOHY€TECS Ha  Zg mig3anay, morpibHo BUKoprcTatd M3 ( iHGOpMAaIliiiHO-3HAYYIIUX 00 €KTIB

(KOHCTaHT, KOHKPETHUX BEIWYHH, (HOpMYII, MOJETIeH, METO/IIB, MPHUHIUIIIB, 3aKOHIB TomIo). KopucryBau
ysBjsie ¢o0i crocid po3B’s3aHHs, MPOTE HOMY TAaKOXK IMOTPIOHI 00’€KTH, 110 3HAXOIATHCSA Y BIIMOBIIHUX
JNOKyMEHTax B 0i0mioTekax Ta 0a3ax maHuX. Ha3BM TakMX JOKYMEHTIB JOBOJII 4acTO HE BiANOBIiIAIOTh
Ha3BaM MOTPIOHHX 00’ €KTIB, a MOIIYKOBI CHCTEMH IMEPEBAXHO BUAAIOTH CamMe HA3BH JIOKYMEHTIB. Tomy
repes] KOpUCTyBayeM MOCTAE 3a/1a4a; Tak c(hOPMY/IIOBATH 3aIUT, 100 OTPUMATH y BHAYl SKOMOra OiIbIle
JTOKyMeHTIB 3 iHdopMamiiiaumu 06’ ektamu. OTKe, AKIIO y BUAAYi TPUCYTHI peneBanTHi P, mepTuHeHTHI
11 ta nepeneBanTHi H 00’€KTH, TO 3aIIUT MA€ 3a0€3MEUUTH YMOBY (P +11 ) >>H.

VY mporeci GopMyltOBaHHSI 3aUTy KOPHCTYBad BHKOPUCTOBYE amnpiopHy iH(popMaIlito A(Z) y
BUTIIAI 30epeskeHol B HOro maM’sITi eTamoHHol MoeNi E( D, ), ne D, — nokymentu 3 indopmariitnumu
00’€KTaMM CTOCOBHO ITi€l 3a1a4i. Y pe3ysbTaTi KOTHITHBHOTO aHami3y X BiH (OpMYye MHOXKHHY KITFOUOBHX

cnie K, T00T0 icHye BinoOpaxkeHHs

x:E(D,)1 A(Z)® K,.

Pesynbratom peanizaiiii 3anurty € Bujada V(D) - BUOIpKa JOBUILHUX JOKYMEHTIB, SKI MICTATH
peneBantHi P, meprunentHi [/ Ta HepemeBantHi H 06’extn. KopmcryBau, aHamisyroud BHUIaHi
JOKYMEHTH, BUKOPHCTOBYE TAaKOX ampiopHy iH(OpMAIlito A(V), Ky acolliloe€ 3 00’€KTaMH y BHaaui i
noxinse ix Ha knacu P, I1, H , ToO6To BUHUKAE BioOpasKeHHS:

c:V(D) 1 AV)® W, W={W,, W,;, Wy, | W, UW,; UW, =W, W, UW,; UW,, =&

BukopucToByroun amnpiopHy iH(pOpMaIito A(O) 00 HEeoOXigHUX iH(OpMAIiHHUX 00’ €KTIB,

KopuctyBad (opMye TX KOHIICNITyaJlbHY MOJAEIb Y BHUIVIAAI IH(OpPMAIHO-3HAYYIIUX 00 €KTIB
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Wy | (Wp UWy ), T0OTO BHOIp iH(pOPMAIlHO-3HAYYIMX 00 €KTIB sl PO3B’SI3aHHS 3aaadi MOXKHA

MOJIATH BiI0OpaskeHHAM
J:(Wp UW,; ) 1 AO)® Ry (wy).

Dopmanvnue nooanns euoaui O0oKymeHnmig. JliSUTBHICTH KOPUCTYBadya 3 TMOLIYKY MNOTPiOHUX
MatepianiB — iH(pOpMaIIfHO-3HAYYIIUX 00 €KTIB — PO3MOYMHAETLCS 3 aHaJli3y MOCTaBJICHOI Nepe] HUM
3agadi. OueBHIHO, PO3B’A30K TaKoi 3ajadi Tepll 3a BCE BHMarae JaHUX MPO crocoOU po3B’s3aHHS
aHAJIOTIYHMX 3aJiay, 3’ sICyBaHHs, SIKi JaHi, KPUTEPii, yMOBH, BUMOTH OYIIU JJIsl HUX BUKOPUCTaHI, 10 Tl
oTpuMaHi po3B’s3ku. KpiM Toro, KOpucTyBay, OnmMparouich Ha BJIACHI 3HAHHS Ta JOCBiJI, YKIIaJa€ y CBOIH
ysiBi IDISIXU ii pO3B’si3aHHS i, TOJNIOBHE, HAMAraeThCsl BUSABUTH, sKOi iH(opmarii fomy Opakye i sik il
KOMITaKTHO C(OpPMYIIIOBAaTH, 100 30UIBIIMNTH WMOBIPHICT OTPUMAaHHS peJeBaHTHOI iHQopMaIii 3
JNOCTYIHHX JOKepen. BrmacHe pe3ynbpTaT Takoi pO3yMOBOI MisUTBHOCTI BHUKOPUCTOBYETHCS HHUM JUIS
noOyJOBU 3amuTiB Juisl pi3HUX 0a3 naHux. [lomamMo MHOXHHY JOKYMEHTIB W, BUJaHHUX KOPHCTYBady B

pesyabTati 3amuty Z | Z, ne Z — mMHOXHMHA 3 M 3po6IeHKX 3amuUTIB, Aeskoro MHOXuHOW W, T0OTO

W1 W. Cepen nokymeHTiB W MICTATBCS, MOXKIIMBO, MOTPiOHI KOpHcTyBadeBi. P0o3i0’eMo 1110 MHOXKHUHY Ha
nexinbka Henepernnnux knacie K =1, 2, K K, ne K — Maoxuna kacis, Tozi:

i 3 p —
W=iW.: U=W, |W=&k=LKy.
k=1 k=1 K

[o3Haunmo Kiacu B Takwuii croci6: K, — meprunentni; K, — peneBanthi; K3 — HepeneBantsi. Toxi

o . k . . kit
Oymb-siKuii 3 BUJaHMX O0’€KTiB W| HaJeXaTHMe [0 CBOEI MiIMHOKHHHM — KIacy, To0To W jl | Wki e

o . . . k .
] =1,3y, I — xinbkicts 00’extiB B kimaci W . O6’extn W j TPEACTABIICHI KIIOYOBMMH CIIOBAMH Ta

MEeBHUMHU BUMOTaMH Y 3aIlUTi.
@DakTHYHO KOKEH 00 €KT y IBbOMY KJIAaci JIOKYMEHTIB MOXKHA OIUCATH TMEBHOIO ITiMHOXKXHHOIO

* s
A | A o3HaK — KIFOYOBHX CITiB

N

A =$a1-k: Uaf=A. i =1,2,...,n§,
!

ne A — MHOXMHA BCiX KIIOYOBUX CIIiB y IIbOMY KIIaci, a B IGAKUX CHTYaIlisX BUIAHUH 06 €KT MOXKe OyTH

BiJJHECEHHI JI0 CBOTO KJacy i 3a BiJICYTHOCTI B HBOTO JESIKHX 3 HHX, TOOTO 3a HaOOpOM O3HAaK, IIO €
OyieaHoM B(Ak) — MHOXkUHH Ay . O3Haku Ta iXx koMmOiHawii, siki BXOAiTh y Iieil Habip, BU3HAYAIOTH

pIlIEHHS MPO BiTHECEHHsS BUIAHOIO 00’€KTa J0 HMOro Kiacy po3Ii3HaBaHHS Ta 3a0e3MeYyloTh CBOEHO
iHPOPMATHBHICTIO €()EKTHBHICTH TOIIYKY.

3a HEBENWKOI KUTBKOCTI YiTKO BHpPAXEHUX iH(OPMATHBHUX O3HAK BU3HAYAETHCS KIac BHIAHOTO
00’€KTa TPaKTUYHO MHTTEBO, OCKUIBKH TaKHiA O0’€KT CIPHUAMAETHCS MUTICHO 1 30iraerbesi 31 CBOIM
o0pazoM B ysBi. [Ipore B OUTBIIOCTI BUTIA/IKIB, HABITH KOJIM HANEKHICTh 00 €KTa TAaHOMY KJlacy OYCBUIIHA,
MOXYTh BUHHKATH TEBHI CYMHIBH IIOJI0 HOTO PEJIEBAHTHOCTI UM MEpTHHEHTHOCTI. Hampukman, HeBimoMi
aBTOp, Yac 1 Miciie myOiKkallii, aBTOPUTET BUAAHHS TOIIIO.

KOpI/lCTyBa‘l AK IlI/IHaMi‘lHa cucrema

JisnbpHICT, KOpPHCTYBada B TaKAX BHUMAJKAX BUMAara€ 3HAYHOIO PO3YMOBOTO HarpyKeHHS,
MOCWJIEHOi poOoTHM maM’sATi 1 30pOBOrO aHaii3aropa, MPUYOMY 32 YMOBH MIHIMAIBHOI PYXJIHBOCTI,
MOHOTOHHOT'O pE&XKUMY pobotu. B pesymbraTi mporpecye TICHXIUHE HaNpPYKEHHS, 3HHKYETHCS
KOHIIGHTpAI[isl yBard, 3pOCTa€ BTOMAa, a BIATaK 3HUXKYEThCS SKICTh POOOTH BHACIIIOK ITOMHUJIOK,
MOBTOPHOTO ONPAIIOBAHHS MaTepiaiiB, 30UTbIIYETHCS TPHBAIICTD TOIIYKY.

Tomy B opranizallii MouIykoBoi AisTIbBHOCTI KOPUCTYyBaua OCHOBHOIO CKIIQIOBOIO TIEPErIIsily BUIAHUX
MOITYKOBOIO CHCTEMOIO MaTepiaiB € KOTHITUBHUM MPOIIEC.
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1 . . .. .
ITozHauumo yepe3 ¢ (V) BEKTOpP Ha3B JOKYMEHTIB Yy BUAAUl, SK1 BIANOBIJAIOTH KIOYOBHM CIIOBAM Y

3aIuTi, a uepe3 é(Z) BEKTOP KITFOYOBHX CIIIB Y 3aIUTI.

Toni moOyayBaTH KOTHITHBHY MOJIEb IONIYKOBOI JISIIFHOCTI KOPHCTyBada MOXKHA, PO3TIISIAI0YH
KOPUCTYyBaya sIK CKJIaJHy AUHAMIYHY CHCTEMY S, B CEHCI TEOPETHKO-MHOXHUHHOTO ITi/IXO/Ty, HABEIECHOrO B
[10] i momany BigHOIIEHHSAM Ha MHOXHHAX: X — 00’€KTiB y Bumauii Y — BimiOpaHUX KOPHUCTYBaYeM.

CucreMa S € (QyHKIIOHAIBHOI, SKIIO KOKHOMY €I1€MEHTY MHOXHMHH Y OJIHO3HA4YHO BiANOBigae
€IMHUN elleMEHT MHOKHHH X , TOOTO BiIHOLIEHHS S € (YHKIIE0

S:IX®Y.
MuoxuHa X OTpUMaHHX JOKYMEHTIB € 00JIaCTIO 1l BU3HAUCHHSI
D(s)={x:(sy)l(x ¥) s}=x.
a MHOXHHA TIPUAHATHX pitieHb Y € 00JIaCTIO 3HAYCHb IIi€l CHCTEMH
R(S)={y:(8x)((x y)T S}=Y.

VY pesynbrari MONEPEAHBOrO IEPErisay BHIAHUX MaTepianiB (QyHKUiID S Oyge MO3UTHBHO
BU3HAYCHO JIMINC Uil JEAKHUX JOKYMCHTIB MHOXHHH X, TOOTO pEIEBaHTHHUX, a IMPH TOBTOPHHX
neperisiax 10 HUX MOXYTh OyTH jgonydeHi i meptuHeHTHI. OueBuimHO, (yHKIIO Oyae HEraTUBHO
BH3HAYEHO JIJISI BCIX IHIIMX — HE PEJIEBAHTHUX, BIAKHHYTHUX JTOKYMEHTIB.

SIkmio cucreMa S € ITHHAMIYHOIO CHCTEMOK, TO JUIsl Hei icHye noBinbHa MHOXHMHa C Taka, 110
byukuis R peanisye neske Bimobpaxenns R: (C ’ X) ® Y, nns sxoro icHye ymoBa

(x, y)1 SO ($c)[R(c, x)=y].

SIKIO 11 yMOBa BHKOHYEThCs, ToAi MHOKMHa C € MHOXKHHOI CTaHiB CHCTEMH — DIBHAMH
(YHKIIOHATBHOTO CTaHy KOpHUCTyBaua. BracHe piBHI (YHKIIOHAILHOTO CTaHy KOpPHCTyBada
BHU3HAYAIOTHCS 3MiHAMH HOTO HOPMAlIbHOTO POOO0YOro CTaHy, sSIKi MOXKYTh OYTH 3YMOBJICHI 3HIKSHHSM
MICUXOMOTOPHUX (DYHKIIIH Ta KOHIIGHTpAIIil yBaru, AMCKOM(pOPTOM poOOUOro CepeIoBHUIIa Ta 30BHIIIHIMU
BILJIMBaMH (LITyMOM, 3BYKOM, BiIBOJIIKAHHSIM TOIIIO).

OCKiNbKH TIpolleC aHami3y 1 BiI0OOpY BUAAHWUX JOKYMEHTIB pealli3yeThcs B 4aci, TO, B MPUHIIUII, B
pOoOOTi KOpUCTYBa4Ya MOXKHA BUIUTHTH TaKi Ba MOMEHTH:

no-nepiie, Gyukmionansauii cran C kopucTyBaua Ha MOMEHT 4acy { BiAmoBigae aeskoMy piBHIO
Ct , 1 CTOCOBHO JIOKyMEHTa Xt BiH IIPUIMAE BiIMOBIIHE PIIICHHS Yt , III0 MOKHA IIOaTH TaKOIO CIM’ €10
BiZIOOpaKeHb

F={r;:G" X,®Y & tiTh
HO-Ipyre, CEHC, 3MicT, (opMa, HANEKHICTh NOKyMeHTa X; MOXyThb 3MIHHTH DIiBEeHb HOIO

¢ynkuionanmsHoro cramy C; 1 HaBiTh 3Ha4HO 30UIBIIMTH TEPMiH HPUHUHSTTS pilIeHHS Y;, IIO
BIJIIIOB1IATUME TAKOMY BiIOOPaKEHHIO
T={jqe:C X ®Ce & ttdT & t<td.

Omxe, (HOpMATIBHO MiSUTBHICTE KOPUCTYBAyYa MPOTIATOM JEAKOrO 4acy | MOKHA MOJATH MOJIEILTIO,

KA MICTHTh OCTaHHi JBa BijoOpaxkenus I i] .
KornituBHa Mojie/ib OnpamnioBanHsl OTPUMAHUX JOKYMEHTIB KOPHCTYBadeM

Hexaii V — MHOXMHA BHJIQaHUX TOIIYKOBOK CHCTEMOIO TOKYMEHTIB 3a 3pOOJICHUM KOPHCTyBadeM

sanmutoM Z . KopucTyBau B pesyipTaTi meperyisigy LMX JOKYMEHTIB IOAisie ix Ha peneBaHTHI V.,

HepeneBanTHi V, Ta meptuHenTHi V. V pe3yibTaTi OTpHMaHi 3 BUJA4Yi JOKYMEHTH MOJIIEHO HA TPU

K11acH, To0To MHOXHHA Buaanux gokymentis V =V, UV, UVp CKJIAZIAE€THCS 3 TPHOX T AMHOKHH.
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Ha “Bxing” kopucryBada 3 BHKOPHUCTAaHOI iH()OPMAIIHHO-TIONIYKOBOI CHCTEMH HAJXOIHWTh BHIaua
V — MHOKHHA BUJIQHUX JOKYMEHTIB, BIAMOBIAHO 10 3p00JIEHOr0 HUM 3anuTy Z . Y pe3yabTaTi moOihKHOro
nepersiay dactuny L Y, JOKYMEHTIB BiJjpa3y MO)KHA BIIKWHYTH SIK HE peJIeBaHTHY JUIsl L€l 3amadi.
BinkugaHHs 3aBiIOMO HENOTPiOHMX JOKYMEHTIB 3yMOBJICHE ICHYIOYOIO B IIaM’sSTi KOpPHCTyBaya
€TAJIOHHOIO MOJISJUTIO CTOCOBHO PO3B’sI3aHHS 3a]ad TaKOT'0 THITY, SIKa MICTUTh alpiopHi 3HAHHS PO Ti UM
IHII JOKYMEHTH, SIKI MaloTh JOIOMOITH pO3B’s3aTH IIOCTaBjieHy 3amady. OTKe, KOpUCTyBau

mparoBaTiMe 3 MHOKHHOIO fokyMmenTiB X =V \ L. [Io miei MHOXXMHH BXOIATH BCi JOKYMEHTH MHOMHHH
X={x:%=xt)i=1,2K,m& m=|X

pOOOTH 3 TOKYMEHTaMH, YHM MiJIKPECTIOETHCS PO3TIIA]] KOPHCTyBaya B CEHC1 Teopil TMHAMIYHHX CHUCTEM, a

}, MPUYOMY 3B’S30K 3 4ACOM BKa3ye Ha TOCIiIOBHICTh

M — peasbHa MOTYKHICTh MHOXHUHHE. MHOXHHA X € paktiaHo iHdGopMmaiiinowo Moxemto M (X(X(ti )))

[3

Ha “BXOMi” KOpHCTyBaua. 3a3HayMMO, LIO B I[bOMY JOCITI/PKEHHI MOJAaHHA JIOKyMEHTa sK X O3Hadae
KOHKPETHHH JOKYMEHT y MHOKHHI X , a TIOJaHHs TOKYMEHTa SIK X(ti ) O3Ha4ae pobOTy 3 JOKyMEHTOM B
MOMEHT uacy {j , ToOTo MOX/IMBE NOBTOPHE 3BEPTAHHS JI0 BXKE IEPErITHYTOr0 JOKyMEHTA, 110 i BU3HAYae

peanbHy MOTYXHICTh M MHOKHHH X . [Hakmie Kaxydd, iH(pOpMaIliiiHa MOIETb JOMYCKA€ MOBTOPHHI
neperisii J0KyMEHTIB, TOOTO MOBTOPEHHS JOKYMEHTa Y MHOKHHI X , aJKe KiUIbKICTh €IeMEHTIB B MOJIENI
BHU3HAYAETHCS KUTBKICTIO MOMEHTIB Yacy poOOTH 3 JIOKYMEHTOM.

EtanonHa Mopenb MICTUTH: Ha3BM JIOKYMEHTIB, TEPMIiHHM, KJIIOYOBI CJIOBa, Ha IMIiACTaBl SKHX
po3po0biieHo 3anuT. BoHa B iH)OpMaTUBHOMY IUIaHI MICTUTh OLTbIIE JAHMX 1 3HAHb, HDK iX MICTUTH 3alluT,
a TOMYy € 3Ha4yHO IIMPIIOK, HDK oTpuMaHa iH(opmamiiiHa Momenb. ETanonHa Moaenb E(G(g(ti )))
MICTUTh Ha3BH BiJJOMHX KOpPHUCTYBady JOKYMEHTIB, 3MICT 0araThbOX JOKYMEHTIB, TEpPMIHIB, cIOCOOIB
(hopMyTIOBaHHS KIIOYOBUX CJIIB, MOXKJIUBI IIJISIXH Ta CIIOCOOM PO3B’sSI3aHHS IMOCTABIICHOT 3a/1a4i.

Maioun Ha “Bxomi” iHdopmamiiiny momens M (X(X(ti ))) 1 BUKOPHCTOBYIOUH CBOIO €TaJOHHY
MOJICTTh E(G(g (ti ))), KOPUCTYBa4 JijIsl BUPOOJICHHS PIIICHHS CTOCOBHO KOXKHOIO 00’€KTa BHIa4i Oyaye y
CBOiH ySIBI KOTHITUBHY MOJETb Ui BUOOPY BIATIOBIAHOTO PIllIEHHS 3 MHOKUHH albTEPHATHBHUX PillleHb
Y={y;:vl) i=L2K,r & r=|Y| & rEm}.

MHOXHHA ambTepHATHBHUX PIlICHb MICTUTH TaKi:

JOKYMEHT € PEJICBaHTHHUM, BIAMOBIIAa€ 3pO0ICHOMY 3aITUTY;
JIOKYMEHT € TIGPTHHEHTHHUM, X04a 1 He BIIITOBIJa€ KITIOYOBHM CIIOBaM, C(hOpMYITLOBAHUM Y 3aITHTI;
MpoTe HOro MOODKHHM Teperiisi BKasye Ha Te, M0 BiH MICTHTh MOTPIOHI Ui pO3B’sS3aHHS
ITOCTAaBJIEHOI 3aa4i JaHi;
JOKYMEHT € HEe PEJICBaHTHHMH, OCKUIBKK HOro meperyisa He JaB Hi4Oro HOBOI'O, IO MOXe OyTH
BHUKOPHUCTAHO JJIsl pO3B’sI3aHHS 3a]1a4i;
JOKYMEHT BXKE 3 IMEPIIOro MOIVIAAY BIAKMIAETHCS SAK TaKH, 10 HE BIAMOBIAae po3B’sI3yBaHii
3aJ1a4i 1 He BapTUH TOT0, 00 HOro JOKIAIHIIIE OMpaIlbOBYBaTH;
HEOoOXi1IHO MO (IKYBaTH 3aITUT 1 TOBTOPUTH MOLTYKOBHIA 3aITHT;
3MIHHUTH TOIIYKOBY CHCTEMY.
KorniTuBHa MoOzIeNs 3a TakMX albTEPHATHBHUX pIilIeHb BIINOBIa€ TEPETHHY MOJeNeH
M (X (x(t))) i E(G(g(t))). ro6ro maemo K(M (X (x(t))) 1 E(G(a(t ))-
i tpu momeni (akTUYHO BimOOpaXKarOTh IHTENEKTYalbHY MAiSUIBHICTH KOpHCTYyBada B MpOIEci
Meperiisiay, aHamizy 1 BitoOopy JOKYMEHTIB, OTPUMAaHUX Y BHIa4l 32 KOHKPETHUM 3aITUTOM.
3 (opMasIbHOTO MOTJISITY TaKy MisIbHICTh KOPHCTYyBada MOYKHA TOJaTH CUCTEMOIO BiIOOpaXKeHb:
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a:Z(A) B P T®V;

h:V\P"T® RUP=X;

m X ® M(X(x(t ) (1)
ks M(X () EG(a(t)) cldgt,) T® KM (X(x(t ) 1 E(G(gft )

K'Y C'T® R,

Ie a — BigoOpaKeHHs BUSBJICHHS IIONIYKOBOK CHUCTEMOIO B 0i0yioTekax, 0a3ax JaHMX Ta IHIIUX

—l — —" ——— —" —

JUKepenax MOKYMEHTIB 3a 3pOOjeHHM KOPHCTyBadeM 3amuToM; N — BimoOpakeHmHs Bisyajizamii HasB i

(parMeHTIB aHOTAIliii JOKYMEHTIB, 3HalJICHUX TIOIIYKOBOIO CHCTEMOIO, SIKi B pe3yJbTaTi MOBEPXHEBOIO
Meperisily BXKe Ha [bOMY eTami MOXyTh OyTH NPHUHHATI SK peneBaHTHI abo HepeneBaHTHi. OcTaHHI
MOKYTh OyTH BifHECeHi 10 mourykoBoro “mymy” P, ockinbku #MOBIpHO BOHM MOTpANWIA y BHIAYY
4yepe3 HEMOCKOHAICTh “pO3yMIHHS™ 3alMTy IOIIYKOBOK CHCTEMOK. Taki JTOKyMEHTH BHKIHOYAIOTH 3
MHOXHMHH X BHacmigok pisamimi V \P ; I — BimoOpakeHHS COPUHAHSTTS OTPUMAHOI BHIAdYi

KOpHCTyBaueM, ToOTO popMyBaHHs iH(opMaIiiiHoi Mozeni Ha “Bxoxi” KopucTyBaua; K — BimoOpaxkeHHs

MoOYZIOBM KOTHITHBHOI MOJIENI HTEIEKTYyalbHOI JiSJIFHOCTI KOPHCTYBaya 3 OMpPAIIOBaHHS OTPUMAHHX Yy

BU/a4i JIOKYMEHTIB LUIAXOM B3aemosii iHpopmariiinoi momeni M (X(X(ti ))) i eramoHHOI Mozeni

E(Glglt:))), sxa crocoBHO po3B’s13aHOI 3amaui chopmMoBaHa B iHoro nam’sari. 11 Moaenb CTBOPIOETHCS B
|

pe3yNbTaTi JOKIAJIHOTO i aHAIITHYHOTO MEperisily Ta BiIOMpaHHs TOKyMEHTIB, OTPIMAaHUX y BUIadi; I

BiJIOOpaXkeHHs BUOOPY Ta MPHUHATTS CTOCOBHO KOKHOTO eneMeHTta po3s’sizanHs R. OTke, momrykoBy
JISTIBHICTH KOPUCTYBaya, TOOTO HOT0 B3aEMOJIIIO 3 MONIYKOBOIO CHCTEMOIO, PE3YJIHTATOM SIKOI € CTBOPEHHS
BHOIPKH pEIEBAHTHUX JOKYMEHTIB, MOXKHA MTOJIATH MOCIUTIO — CHCTEMOIO BiioOpaskeHb. PesynbTaT BHaaui
MOXE 33JI0BOJILHUTH KOPUCTYBaya, ajie MOXKe IIOCTABHUTH TMepel HUM HOBI 3aBJaHHs: 3MiHa a00 yTOYHEHHS
KIIIOYOBHX CJIB, PO3UIMPEHHS 3aluTy, 3MiHa TIOIIYKOBOI CHCTEMH TOIIO. SIK TMpaBHIIO, KOPUCTYBad
3MIMCHIOE JIeKUIbKa TONIYKOBHX ITEpalliif, 4acTo 3 3aJlydeHHsSM pi3HUX IHQOpMaIiiHuX kepen. B
OCTaHHBOMY BWITaJIKy TMOIIYK MPOBOASITH HA KOHKPETHUX 0azaxX JaHWX, CIEialli30BaHUX €JIEKTPOHHHUX
010/1i0TEKaX Ta Ha BIAIOBIAHUX calTax.

Bionogionicmo eéudaui 3anumy. HalickinagHiliiM MOMEHTOM B OI[IHIOBAHHI e(peKTHBHOCTI OyIib-
SKOro 1H(OPMAIIMHOrO TMOIIYKY € BCTAHOBJICHHS BIIIMOBIIHOCTI MDK 3HAWICHMMH 1 BHJIaHUMH
JOKyMEHTAaMH 1 JIOKyMEHTaMH, a TOYHIIIe, MOIIYKOBUMH O3HaKaMH JOKYMEHTIB, TIOJaHUX Yy 3amuTi. Pia y
TiM, IO PIlIEHHS TPO BiAMOBIAHICTH (TOOTO YM € peleBaHTHUMHU BHJAHI JOKYMEHTH, YW Hi) € BEIbMH
cy0’ekTuBHMM. KpiM TOro, sKIIO MOXXHAa TOYHO BIJMOBICTH, YHM JOKYMEHT € PEJICBAaHTHUM, YU
HepeleBaHTHUM, TO YiTKO BKa3aTH, YH JOKYMEHT € MEPTHHEHTHUM, HE MOXKHA, OCKUTBKU BiH MOXe OyTH
MEPTHHEHTHUM PI3HOI0 Miporo. 3i 3MICTy IOHSTh PEICBAHTHOCTI Ta MEPTHHEHTHOCTI BUIUIMBAE, IO
OLIIHIOBaHHS ©()EKTUBHOCTI IIONIYKY MAa€ TPUHIMIOBI JB1 cKkiafoBi. Haramaemo, 110 mMOHATTS
PENEBaHTHOCTI O3HAYa€ BiMMOBIAHICTH 1H(OPMAIIMHOTO TONIYKY 3pO0JIECHOMY KOPHUCTYBadeM 3alluTy, a
MEPTUHEHTHICTD — BIAMOBIHICT iHQOpMaIiiiHil moTpedi KopucTyBaya.

Ilepmia 3 HUX — 1€ OI[IHIOBAHHS, a TOYHIIIE, PO3YMIHHS IIOIIYKOBOIK CHCTEMOIO CKJIaJCHOIO
KOpUCTYyBaueM 3amuTy. B 1poMy acrekTi iH(pOpMamiiHO-TIOIIYKOBa CHCTEMa BIiIOMpae Ti JOKYMEHTH,
O3HAaKH SIKUX BKa3aHO y 3anuTi. OueBHIHO, IO B TAKOMY pa3i CEMaHTHYHHIA aHajli3 BUSABICHUX JOKYMCHTIB
B 0a3i a00 cxoBHI AaHMX, y (aiinax 4u 0i0moTeKax HE HMPOBOAUTHCS, a JIMIIC 3ICTABIAIOTHCS O3HAKU
BUSIBIICHUX JJOKYMEHTIB, 1 32 YMOBH IIOBHOT'O Y YaCTKOBOT'O 30ir'y JIJOKYMEHTH TIOIal0ThCSI Y BHIAYY.

Jpyra ckiajoBa — 11 OI[iHFOBaHHS JOKYMEHTIB y BHJIadi, OTpPUMAHUX KOPUCTYBadeM, y pe3ylbTari
iHpopManiitHoro momyky. TyT KopHcTyBad TOAUISIE JOKYMEHTH Ha Tpu rpynu: peneBadTHi (P),
neptuaeHTHi (I1) Ta HepeneBanTHi (H). JJokymenTH y Bumadi, Sk MpaBUiIO, COPTYIOTHCS iH(OpMAIiifHO-
MOITYKOBOIO CHUCTEMOIO 332 TIEBHUMH KPHTEpIsIMH: 3a JaTolo (BJacHa jJara JOKYMEHTa a00 OCTaHHS JaTa
3BEpPTaHHS JI0 HBOTO), 32 PEHTUHTOM KOPUCTYBaHHS (CKUIbKM pa3iB Iell JOKYMEHT (irypyBaB y 3amuTax
PI3HUX KOPUCTYBA4iB 3arajoM 4Yd 3a NEeBHHH mepion). MokIHBI ¥ iHIII KpUTepii, HAPUKIA, 32 00CITOM
YM JJATOI0 OCTaHHBOI'O 3BepTaHHsS Tomo. OTpUMAaBIIM BHIAYy, TOOTO MEpeNiK 3HAHACHUX JOKYMEHTIB,
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KOpHUCTYBa4 TOCIIZIOBHO 200 BUOIPKOBO O3HAHOMITFOETHCS 3 JOKYMECHTaMHM, BiIOMpaIOvd pelieBaHTHI Ta
MEpTHHEHTHI 1 BIJAKWJAIOYM  HeEpeleBaHTHI. [lOCHiNOBHICTH pENEBaHTHUX, [EPTUHEHTHUX Ta
HepeleBaHTHUX JIOKYMEHTIB Y KOXKHIM KOHKPETHil BHIa4i MPaKTUYHO 3aBKAH € BUMAAKOBOK. [lepeBipeHo
el (GakT eKcriepuMEeHTaTBHO B TaKUi crocio.

Opranizanisn ekcnepuMeHTAIBHOI0 10CTiTKeHHS

[lix yac momyky HeoOximHOi iH(MopMaIii Ui TPOBENEHHS HAayKOBUX JOCHIIPKEHb KpiM Bigbopy
MEPTUHEHTHUX JOKYMEHTIB (iKCyBajHcs peJeBaHTHI Ta HepelneBaHTHI. 3MICT eKCIIepUMEHTAIBHOTO
JOCITIPKEHHST TaKHH.

Biooip knrouoeux cnie. Jlns 1mporo Oyno cpopMylibOBaHO TakKi KIHOYOBI CJIOBa, a TOYHIIIE,
CIIOBOCTIONYYEHHS: TH(POpPMaIifHIA MonTyK; Moaeni iH(opMamiifHOro NonIyKy; iHpopMaliliHO-OITyKOBa
cucrema; epeKTUBHICTD iHPOPMAIIITHO-TTONTYKOBIX CHUCTEM; OI[iHIOBaHHS e()eKTUBHOCTI iH(pOpMaIiHOTO
TMONIYKY.

Ymounenna nonams. [lepmunenmui 0oKymenmu — 1e NJOKYMEHTH, SIKi 32 3MICTOM MaKCHMAJBHO
BIJINIOBIIal0Th TOTPeOi KOPUCTyBaya, Xo4a iX HAa3BM Ta aHOTAIll HE MICTATh 3a3HAYCHHMX Y 3aIlUTI
KJIIOYOBHX CIIIB 1 MalOTh YCi PEKBI3UTH JJIS TOCHJIAHHSA Ha HUX, TOOTO JOKYMEHTH, IO € CICKTPOHHHUMHU
KOITiSIMU MANIepOBUX: MOHOTpadiii, cTaTeil y HAyKOBHX *KypHaiax Ta 30ipHHUKaX mpailb, TE3UCAX Ta MPaIsix
HayKOBHX ()OPYMIB Ta CTATTI, MMO/aHI B CHIIUKJIONEIIAX Ta JOBITHUKAX.

Penesanmnui doxymenmu — 1e Ti, SKi 3a 3MICTOM 1 KJIIOYOBUMH CJIIOBAaMH IILJIKOM BIAMOBIIalOTh
norpedi KopHucTyBada 1 MarOTh PEKBI3UTH CBOIX MalepoBUX OpHUTiHANiB. HuMH MOXyTh OyTH Takox i
(dparMeHTH pI3HUX MaTepianiB, aje TOMI M IOCWJIaHHS Ha HHUX Tpeba BUKOPHUCTOBYBATH IXHIO
CIIEKTPOHHY aJpecy, AKa B JISIKHUX BHIAJIKaxX € a00 rpoMi3aKO, a00 HETOYHOIO, 1 ISl BUSBIICHHS I[LOIO
JOKyMEHTa HeOOX1IHO TPOBECTH J0AATKOBO Ie i OKpEeMHiA CIelialbHUI MOUIyK, IPHYOMY pe3yabTaT He
rapantyerhbcs. Bel iHIN JOKYMEHTH BH3HAIOTHCS HEpelleBaHTHUMH.

3micm ekcnepumenmy. ]l eKCIEpUMEHTAIBHUX JOCHIDKEHb BUKOPUCTaHO iH(MopMaiiiHo-
nomykoBi cucremu Google, fIndex, META, Rambler, Yahoo, siki 3a KJII04OBUMH CJIOBaMH BHUIAIOTh BEO-
CTOpPIHKM 3HAMJIEHWX JIOKYMEHTIB. HanmamTyBaHHs MOIIyKY 3a0€3MeUsI0 ONTUMAIBHUI BapiaHT BHIAYi
pesynbraty — 10 eleKTpoHHHX JOKYMEHTIB Ha KOXHii cTopiHmi. Ha ocHOBI momepemHix pe3ylbTatiB
MOIIYKY 1 3 BJACHOI'O JOCBIAY BiOMO, 110 MOTPiOHA iH(OpMAIlis CTOCOBHO IOI'0 MUTAHHS 3HAXOIUTHCS
MEepeBaKHO Ha MEPUIMX I 'SITH CTOpiHKaxX. ToMy JUIsl €KCIEpUMEHTIB BHOpaHO OOMEKEHHS 5 TMOBHHUX
CTOPIHOK, TOOTO 0OCST BHIAYl 32 KOXKHUM KJIFOYOBHUM CJIIOBOM CTaHOBUB 50 JOKYMEHTIB.

Jnst KOKHOI CTOPIHKH B PE3YNIbTaTi MEperiisily KOKHOMY 3 JeCATH HaBENEHHX JIOKYMEHTIB
npucBoroBanucs inaekcu P, I1, H.

3aBiaHHs KOpHUCTyBada IONIsITa€ B TOMY, MO0 cepen i€l MHOXKHHH BUOpath came Ti, SIKi
BIJIMOBiIal0Th 200 CHPHSIOTH PO3B’SI3aHHIO HOro 3amavi. O4EeBUAHO, 32 OYIb-SKOTO IOIIYKY Meperis
OTPUMaHMX JOKYMEHTIB Oyje aHajmoriunuM. OCKUIbKM HaJaHa BHOIpKa € CKIHUYCHHA, MOYKEMO OIIIHMTH
S EKTUBHICTh TMOIIYKOBOI CHCTEMH BIJIHOIICHHSAM CIPUATIMBHX IOMAIA JO BCIX MOXKIHUBHUX, TOOTO
BIHOIIICHHSM, HAIIPUKIAJ, KUTBKOCTI pEeICBaHTHUX JIOKYMEHTIB 10 KUIBKOCTI BCIX HaJaHUX JOKYMECHTIB,
OTPUMaHHUX 3a IIMM 3amuToM. SIKIO JOKYMEHTH Kiacu]ikyBaTH SK B I[bOMY MPHKIaJIi, TO MOXHA
OTPUMATH TPU YACTOTH TMOSBU JIOKYMEHTIB KOKHOTO KJIacy

14 14 1 &
f.=—3P, f =—41I, f.=—3H, |
P Nla:.]l 7 Nka:.] k H Nja:.] j ()

ne N — KijbKicTh JOKyMEHTIB, BUJAHMX KOHKPETHOK IOLIYKOBOIO CHCTEMON, a BenuuuHu N, M i |
BKa3ylOTh Ha KibKicTh qokyMenTiB P, I1 1 H BimnosiaHo.

Ha mpakruti, sk npaBuiio, iHGoOpMamiiHUN TOMIYK 31HCHIOETHCS 32 PI3HUMH 3alIUTAMH 3aJISKHO
BiJl mocTaBlieHUX 3ajad. CBO€I0 4epror, 3ajadi MOXYTh CTOCYBATHCS PI3HUX IMPEIMETHHX oOIacTei,
o0csry 1X OHTOMNOTrH, crienn}iku KOHKPETHHX 00’€KTIB, MO MOTPeOYIOTh pO3B’A3aHHs. 3 iHIIOrO OOKY, HE
MOXHa OyTH BIIEBHEHUM Yy TOMY, 10 iH(opMaIliiiHi Jkepena MaloTh YCI0 HeoOXiaHy iH(opMarliro 3 0yb-
SKOT 00JIACTI 3HAaHb Ta JISTILHOCTI JIOMMHH. A TOMY KUIBKOCTI HaJaHWX KOPUCTyBadyaM JOKYMEHTIB €
pizHUMH. 3a3BHYAi MTOLIYK y JDKepenax iHpopMallii 3iHCHIOETHCS TMOITYKOBOIO CHCTEMOIO, SIKa MPAITIOE 32
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MEBHUM aliTOPUTMOM 1 BHU3HAYECHHMHU (OpMAIGHUMH KpPUTEPIIMH BIANOBIAHOCTI, a TOMY MOXHA
MPHUITYCTHTH, IO PE3YIbTaTH PI3HUX MOIIYKIB B OJHOMY 1 TOMY caMOMYy Jpkepeni iHdopmarii OyayTh
CTaTUCTUYHO OJHOPiZHI, TOOTO MATHMYTh MEBHI CTATUCTUYHI 3aKOHOMIPHOCTI, SIKI MOXYTh BiOUTHCS
MPHUHANMHI Ha CIIBBIIHOIIEHH] YaCTOCTEH PO3IIITHYTHX BHUIIE KIIACIB.

Pe3ynbTaTH eKCIepMMEHTAJILHOTO MOCHiIKeHHs. [10CIiIOBHICTh JOKYMEHTIB y BHJA4l MOXKHA
300pa3uTh TpadivyHo y BUTJIISII TiarpamMu, HaBeIeHOi Ha prc. 3.

oKV eHTH

!EI

FimexicTe
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Puc. 3. Po3nooin dokymenmis y suoaui: I1 — nepmunenmni, P — penesanmui, H — ne peneeanmmi

SIK KIMBKICHY OIIIHKY BHKOPHCTaHO BIJHOCHY YacTOTY MOSIBH TOTO YH iHIIOTO BUAY JOKYMCHTIB.

JI1s KO)KHOT MOLIYKOBOI CHCTEMH pe3yJbTaT BU3HAYaeMo 3a criBBigHomenHsmu (1): peneBantaux fp,

neptuHeHTHHX 7, HepeneBanTHUX Ty .

OueBuIHO, 1110 YCi 1i 3HAYEHHSI 3HAYHOIO MIPOIO 3aJIeXKaTh BijJf 00CATY TOKYMEHTIB B iH(pOpMAaITiiTHii
cucremi (0a3i, CXOBHUIII TaHUX, Mankax 3 (ainamu, 6idmioTeni), MOKIUBOCTEN iH(OpMaIiHHO-TIONTYKOBOT
cucreMH, (opMH 3amuTy, a TaKoXK Bij iH(oOpMaIiifHOT MoTpedr KOpHCTyBada — HACKUIBKH TIHOOKO BiH
PpO3yMi€ 3aBIaHHsI, JIs BUPILICHHS SIKOTO BiH 3/IMCHIOE LIEH TOIIyK.

OuinoBanHs egekTUBHOCTI iHopmaniiiHoro momyky

CcdopmoBaHi TPaKTUYHO BiANOBIIHUMH TONIYKOBUMH MOBaMH, BJIIACTHBHMH TOMY YW IHIIOMY
iHhopMartiiiHoMy (HOHY, 3aIUTH MAIOTh AOBOJII OOMEXEHY KUIBKICTh MOITYKOBHUX O3HAK — KIFOUOBHUX CIIIB,
MEBHOTO THUITY PO3LIMPEHb Ta TOSCHEHb YH OOMEXKEHb. AJNTOPHUTMH iH(OPMAIiIHHO-TIOIIYKOBUX CHCTEM,
BHKOPHCTOBYIOUM IIi JaHi B TMPOleCi CKaHYBaHHS-TIOIIYKY ICHYIOYOIrO KaTajory, IIepeBa)KHO
BHUKOPHUCTOBYIOTh SIK JIaHi: iM’sl, HA3BY Ta aHOTAIlil0 JOKYMEHTIB, X04a MOXIIUBUM € 1 CKaHYBaHHSI CaMOTO
nokyMmeHTa. OCKUTBKH KITIOUOBI CJIOBA 3aJISKHO BiJl KOHTEKCTY MOXYTh MaTH JIEKiJIbKa 3HaYCHb Y BHIATY
MOTPAIUISIFOTH a0COIOTHO HEpPENIeBAaHTHI JJOKYMEHTH.

3arasioM OIiHIOBaHHS €(EKTUBHOCTI TPYHTYEThCS Ha BH3HA4YCHHI, SIK OylO CKa3aHO BUIIE, Ha
OIliHKaX TOYHOCTI 1 moBHOTH. Cripoba BUKOPUCTATH JOJATKOBI MOKA3HUKH IMOIIYKY BUMArae BpaxyBaHHS
HE JIHIIe 00csaTy camoro iH(opMaIliiHoro GoHAy, ajie 1 00CATy pPeIeBaHTHUX Ta HEPEIEBAHTHHUX CTOCOBHO
JAHOTO 3alUTy AOKYMeHTiB. OTpHMAaTH Taki JaHI HMPaKTHYHO HEMOXKJIMBO, OCKLIBKH JUIS OHIET 3amadi
JOKYMEHTH MOXYTb OyTH peNeBaHTHHUMH, a sl Apyroi BXke Hi. 3 iHImOro OOKy, SKIIO 3HATH BCi
pelieBaHTHI TOKYMEHTH y (DOHMI, TO MOXHa 3AIHCHUTH TOILIYK JIMIIE JUIS HUX, 1 TOOI y BUAadi OyayTh
JIUIIE pelieBaHTHI JOKYMEHTH, a I1¢ 3AiIHCHUTH MPAaKTUIHO HE MOXKIIMBO, TPUHAWMHI 3 JBOX MPUYMH: HIXTO
He Oyzae 3 OaraTOTHCSYHOro iH(opMaIiifHOro (GoHIy BiIOMpaTH peicBaHTHI IS JaHOl 3a/1a4i OKpEeMOro
KOpHUCTYBaya JOKYMEHTH, IPUCYTHICTh KOH(1IeHIIiabHOI iHpOopMaIlii Ta BiAcyTHiCTh iH(OopMarii mpo cam
(doH, 32 BUHSATKOM JIHIIE 3araJIbHUX HOro XapaKTepUCTUK. ToMy HaiOLIbII TPaBOMIPHUM € OI[IHFOBaHHS
eeKTUBHOCTI MOIIYKY 3a HOoro pe3ynbraTamMu, TOOTO Ha OCHOBI JOKYMEHTIB, K1 € Y BHIaYi.

3a HasSBHOCTI TPHOX THITIB JIOKYMEHTIB OI[IHUTH €QEeKTHBHICTh iH(QOpMAIIHHOrO TONIYKY MOXHA
Tak. O4YeBHIHO, MO MEPTHHEHTHI JOKYMEHTH MAaroTh HaWOUIBIIy IIHHICTH JJIsI KOPUCTYBada, OCKLIBKH
MOKYTh MICTUTH MOTPIOHI HOBI, HEBimoMi a00 3a0yTi iH(opMaliliHi 00’ €KTH.

Jdnst cBoei 3amayi KOpUCTYBad, SIK MPaBUJIO, BUKOPUCTOBYE JIMIIE pEJIEBaHTHI Ta BimiOpaHi
IEPTHHEHTHI JTOKYMEHTH, TOOTO e]eKTMBHOI BHAader0 BBaxaethes cyma E, =11+ P, a Tomy B

MeKax 00csry Buadi eh)eKTHBHICTD TOIIYKY MOXKHA BU3HAYATH SIK BiJHOIICHHS
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_ II+P )

BpaxoByroun ocoOnuBocTi (OpMH 3amuTy, SKa TICHO IOB’s3aHA 3 KOHKPETHOK iH(OpMAIIHHO0

CHUCTEeMOI0, TOOTO 3 ii iH(opmariiiHuM (OHIOM Ta HOr0 CHUCTEMOIO IHICKCYyBaHHS, HEOOXIAHO BBECTH
NESKUH KOPEryBaIbHUI MHOKHUK — KoedillieHT nponopuionansHocTi D , B pe3ynbrari 4oro orpumaemo

E =bx 1P 3)
IH+P+H
OmiHka eeKTUBHOCTI MOUIYKY y BUTIIAAL (3) XapakTepusye 3iicHeHHH iHPOpMaIiitHii TOIIyK Yy
KOHKpETHIM CHCTeMi, JJIi KOHKPETHOI'O KIFOUOBOTO CJIOBA Ta 3a pe3yJdbTaTaMd OTPUMAaHOi BUIadi,
oomerxkenoi N =P+ 11+ H pokymentamu. IHakiie Kaxydd, MOKa3sHHUK (3) xapakTepusye HaJaHHS
nepeBaru JpKepeny (CUCTeMi TOIIYKY) CTOCOBHO PO3B’sI3KY 3a/1adi KOPUCTYBaYa.
Bu3HauMTH TOKa3sHMK D MokHa numie Ha migcTaBi OTPUMaHMX y BMIadi JaHMX ABOMA i Oilblie

MOIIYKOBUMHM cHUCTeMaMu. J[j1sl Iboro HeoOXiaHo.
1. Yitko chopMyBaTH MHOKUHY KITFOUOBUX CIIB.
2. BuszHaunTH iH(OpMaifHO-TIOIYKOBI CHCTEMH, SIKUMH Oy/Ie 31HCHIOBATHCH TIOIIYK.

3. 3HaiTH 7151 KOXKHOT TIOITYKOBOI CHCTEMHU CEpPETHE 3HAYCHHS En ow 38 BCIMa KJIFOYOBUMH CJIOBAMU.

u

4. OGuuncnuTH cyMy 3HaueHb £, BCIX BHKOPHCTAHHX IONIYKOBUX CHCTEM.

w

5. [NopinuTth ycepenHeHi MOKa3HUKK eeKTUBHOCTI TSl KOKHOT CHCTEMH Ha 1[0 CyMYy.

3Ha4YeHHs [IOTO MOKA3HUKA ISl 1T SITH TIOIIYKOBUX CUCTEM HaBEACHO B TaOJHIII.

OueBumHuM € daxT: 1mo Otk obcsr iHdopmamiiHoro (oHay, TO OUIbIIE peNeBaHTHUX
JNOKYMEHTIB Oyne 3HakjaeHo. OpHak, TyT Tpeba MaTH Ha yBasi 1 HONYJSAPHICTh YU PO3BHUHEHICTH M€l
TEMaTHUKH, OCKUIBKH caMme ii MOMyJspHICTh 1 3aTpeOyBaHIiCTh BH3HAYAIOTH OOCIT JOKYMEHTIB y (hOHIII.
Tomy 3Ha4enHs nokasHuka D 3 wacom 3minroBaTuMyThes. Bupasu (2) a6o (3) naroTh 00’ €KTUBHY OLIHKY

edexTuBHOCTI iH(pOpPMAIIIHHOTO TONIYKY, aje JUIIE 33 YMOBH, 10 Y BHJIa4i OyyTh TMPUCYTHIMHU TaKOX 1
HepeleBaHTHI JOKYMEHTH — MIPUHAMHI X04ua O OjIHH.

Ouinka epekTUBHOCTI iH)OpMALiHHO-TIOIIYKOBUX CHCTEM
3a KJILKICTIO peJleBAHTHUX Ta NEPTHHEHTHHUX IOKYMEHTIB

i\/‘i Kitrouogi cioBa Google Yandex META Rambler Yahoo
| S:HiJHyI;ay epeKTUBHOCTI 1H(OpMaLiHHOTO 0.42 0.46 0.22 0,42 034
2 | IadopmaniiHuiA TONIYK 0,50 0,32 0,36 0,42 0,36
3 | Moxens iH(pOpMAIIIHHOTO MONTYKY 0,34 0,44 0,22 0,76 0,46
4 | IndopmaniiHO-OIIYKOBa CHCTEMA 0,46 0,44 0,10 0,40 0,26
5 Ej’;?g‘;iﬂ;‘cﬂ’;ph‘amﬁ}‘o' 0,36 0,52 0,34 0,36 0,54
6 | YcepenHeHU! OKa3HUK €(EKTHBHOCTI 0,41 0,42 0,24 0,47 0,39
7 | Tloka3HUK BigHOIIEHHS 10 CUCTEMU b 0,212 0,218 0,124 0,244 0,202

Bupasu (2) i (3) naroTh 00’ €KTHBHY OIIHKY e(h)eKTUBHOCTI iH(OpMaIiifHOr0 MOIITYKY, ajie B IEePIINX
(;miBMX) BapiaHTax, JHIIE 32 YMOBH, IO Y BHJAa4i OyQyTh MPUCYTHIMH 1 HEpEIEBAaHTHI JOKYMEHTH —
MpUHAWMHI, xo4a O oauH. HeBukoHaHHs 11i€el yMOBM O3Ha4ae [IEHHSA Ha Hynb. 100T0, Oyme
HENPaBWIBHUIM pe3yJabTaT OI[IHIOBaHHsA. Taka CHTyallis MOXE BHUHUKHYTH TOIi, KOJIM KUIbKICTh
peNeBaHTHUX JIOKYMEHTIB B iH(popMaIiiiHoMy QOH/II IepeBHIYE 00CAT BHIAYI.

VY LbOMY BHIAJKY OLIHIOETHCSA e)EeKTUBHICTh 32 BHAAYCIO JUIsl OAHOTO UM JACKUIBKOX 3amuTiB. SKI0
TaKWH MOKa3HUK BUKOPUCTATH JJISI KOXKHOTO 3 JEKITbKOX 3aIUTIB, alie TAKUX, IO CTOCYIOThCS KOHKPETHOT

101



TEMH, MOXKHA OLIIHUTH SIKICTb 1 CAMOro 3alUTy, TOYHIIIE BCTAHOBHMTH, SIKHH 3 3aIMTIB YM SKi KIIOYOBI
CIIOBa € HaHOUIBII e()eKTUBHUMH 1 BXKE 32 HUMH MOJU(IKYBaTH HACTYITHI 3aITUTH.

BucHoBKH Ta NEPCHEKTUBH MOAATBIINX HAYKOBUX p03Bi}10K

EdextuBHicts iH(popMamiiHOrO MOIMIYKY B Pi3HUX cucremax 30epiraHHs iHQopmamii B ceHci
MoOY/I0BY 1HTErpaJIbHOTO TIOKa3HHUKA MPAKTUYHO HE MOYKHA BU3HAUHTH, OCKUTBKH KPIM JIBOX IMOKA3HUKIB —
MOBHOTH 1 TOYHOCTI — YCi 1HIIII BUMAraroTh 3HaHHS KUILKOCTI PEIEBaHTHUX Ta HEPEIEBAHTHHUX JIOKYMEHTIB
y mpoMy iHpopMmaliiiHoMy (oHIi crocoBHO i€l 3amadi. OTpuUMAaTH Taki JaHi Uil BEIHKHX 32 00cCATaMH
(OHIIIB HEMOXKIIMBO, OCKUIBKH: IMO-TIEpIle, 3AIMCHUTH TaKUH MigpaxyHOK O3HA4a€ Meperiisiy KOXHOro
JOKYMEHTa, TIO-JpyTre, y BEIUKUX 0a3ax aHWX Mepexij] BiJ] HepelIeBaHTHUX JOKYMEHTIB JIO pelIeBAHTHUX
MPAKTUYHO 32 OYIb-SIKMM 3allATOM € HEYITKHM 1 PO3MHUTHUM, MO-TPETe€ — JUIS PI3HUX 3a/1a4 MOHSTTS
PENEBaHTHOCTI JOKYMEHTIB pi3HAThCs. HalimpocTimuMm crmocoboM TOOYAOBH OIHKK e eKTHBHOCTI
MOIIYKY € BHUKOPUCTAHHS JIOTIYHOTO IiAXOAY, SKHH IOJSrae y IOAAaHHI BIAHOIICHHSM — KUIBKOCTI
MOTPIOHMX 3aMOBJICHMX JOKYMEHTIB JO KUTBKOCTI JOKYMEHTIB y BHIa4i, SKi HE BIANOBiIalOTh OTpedaM
KopuctyBada. Ha edeKkTHWBHICTh MOIIYyKy BIIMBA€ HE JIHMIIE HASBHICTH B iH(popmamiiHoMy Qo
MOTPIOHUX JOKYMEHTIB, aje ¥ MPaBWIBHICTh MOOYIOBH CaMOro 3aluTy 3TiIHO 3 BUMOTaMH IMOITYKOBOI
cucreMd. HapeneHwii npuKiIaj OLIHIOBAHHS €(PEKTUBHOCTI IH(POPMAIIMHOIO IMOMYKY JAEMOHCTPYE
MPaBOMIPHICT, BHKOPUCTAHHS 3HAWJCHUX 1 BUAAHMX JIOKYMEHTIB Ha TIEPTUHEHTHI, pEeBaHTHI Ta
HepeleBaHTHI. B pe3ynbraTi Takoro mojily OmiHKYy e®eKTHBHOCTI MOXKHA TMOJATH SK ycepeaHeHy, abo
CyMapHy, 3a pe3yJbTaTaMH IPOBEACHHS IH(OPMALIHHOTO TOIIYKY B OJHOMY a00 B KUIbKOX
iHpopManiitHux QoHIaX 1 Ha PI3HUX MONIYKOBUX CHCTEMaX 3a OJJHOTO HAOOpy KITFOUOBHX CIIIB.

Po3pobmnenuit minxin g0 moOymoBu OIHKK iH(GOpPMAIIHHOTO IMONIYKY Ma€ MPaKTUYHE 3Ha4YCHHS,
OCKUIbKM OTPMMaHI KiIbKICHI 3HAYEHHS JIOKAJIBHUX OIIIHOK JAl0Th MIiACTABH JJI ONTHMI3allil Habopy
KITIOYOBHX CIIIB Ta BU3HAUCHHS HAWOUTBII BIAMOBIAHUX 1HPOpMAIITHIX (OHIIIB 1 MOMIYKOBUX CHCTEM.
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